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Abstract

The research considers the principal element
determinations to offer by the financial institutions and
making decision in relationship with the village of Sucre
at the moment of requesting a credit card, recovering some
priority elements of the finance credit culture that people
should have to optimize the use of this type of finance
tolls. To meet the main objective, it has counted the first
bibliographical investigation phase and consulting experts
through structured interview and then proceeds to gather
information through surveys to people who have a credit
card in different financial institutions offering this type of
service in our city. During the investigation it was
discovered that this becomes one of the pioneering
research of credit cards because there is very little material
disseminated and promoted in publications including
nationwide.

Financial institutions, Credit card, Finance credit
culture

Resumen

La investigacion considera las principales
determinaciones de los elementos a ofrecer por las
instituciones financieras y la toma de decisiones en
relacion con el pueblo de Sucre al momento de solicitar
una tarjeta de crédito, recuperando algunos elementos
prioritarios de la cultura del crédito financiero que deben
tener las personas para optimizar el uso de este tipo de
peajes financieros. Para cumplir con el objetivo principal,
se ha contado con la primera fase de investigacion
bibliografica y de consulta a expertos a través de la
entrevista estructurada y luego se procede a recabar
informacion a través de encuestas a las personas que
cuentan con una tarjeta de crédito en las diferentes
instituciones financieras que ofrecen este tipo de servicio
en nuestra ciudad. Durante la investigacion se descubrio
que esta se convierte en una de las investigaciones
pioneras de las tarjetas de crédito ya que existe muy poco
material difundido y promocionado en publicaciones
incluso a nivel nacional.

Instituciones financieras, Tarjeta de crédito, Cultura
del crédito financiero

Citation: DAZA, José. Credit cards and credit financial culture in Sucre. Journal-General Economics. 2021. 5-8:1-13.

tResearcher contributing first author.

© RINOE Journal-Cameroon

WWW.rinoe.org/cameroon



Article

2
Journal-General Economics

Introduction

The international financial system in recent
decades has developed a series of financial
services with different characteristics, seeking
within a competitive environment to provide the
client with many facilities and advantages in the
administration of their economic resources.

Services that simplify their operations
and financial transactions for the client,
indirectly seeking to ensure that the client
performs the least number of physical
transactions by depositing and withdrawing
cash.

In the same way, the national financial
system in recent years has been diversifying its
services and updating itself, so that customers or
users can have advantages in the use and
management of their financial funds, thus the
greater use of ATMs can be verified, use of
virtual platforms, payroll payments, rental of
safe deposit boxes, traveler's checks, and the use
of electronic cards, among others.

The objective of this work is to determine
the most important and influential factors when
making a decision to obtain a credit card, using
the analysis of the benefit-cost relationship.
Likewise, a detailed review of the relationship
and influence of the benefit-cost variables is
presented, especially on the cost of credit cards
and the benefits granted.

The document ends by presenting the
direct and indirect results obtained during the
investigation and proposing ideas for the
optimization of the management and
administration of finances in general.

Materials and methods

There are currently many studies regarding
credit, however, they only take into account the
supply side and its conditions and
characteristics. Few are the studies that have
been generated considering the consumer and
even more taking into account the incorporation
of new technologies and the diversification of
services that have been generated in the financial
system.
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It is important to mention that the studies
carried out regarding credit are generally carried
out by the same financial entities and have a high
degree of confidentiality, so that the population
in general does not have access to said
information, being marginalized from the
benefits that the use of said information for
private benefit.

The financial culture that the families and
people that make up the Sucre community have
remains in the field of practice and there are not
many written and published documents that
serve as guiding elements to achieve efficiency
in administrative management, so that generally
the way that individuals and families have
regarding the administration of funds is carried
out in a traditional and quasi-empirical way.

Non-physical or plastic money is widely
used today throughout the world, however its
cost at the local level is still considered relatively
high, so it is restricted to people who have
relatively high and stable incomes, however they
themselves do not have total and comprehensive
knowledge of the advantages that can be
obtained from these services in their different
uses, precisely these aspects are motivating
elements for carrying out this research.

Research related to credit cards in our
environment is still poor, the largest amount of
bibliographic material takes into account only
credit aspects and considers the approach of
financial entities and not the population.

Conceptual elements of importance for the study

For the analysis of the information, the following
conceptual elements that are part of the
theoretical framework and that will be
considered as a starting point are taken into
account.

Credit card definition

According to Manuel Osorio's legal dictionary, a
credit card is a "Card issued by a bank or other
financial entity that authorizes the person in
whose favor it is issued to make payments, in the
businesses attached to the system, by signing and
displaying of such to card...... "

ROBLES-ARIAS, lIsela Margarita, FLORES-MEZA, Jhony Ramon,
SANDOVAL-GARCIA, Brian and VALDEZ-GUERRERO, Raquel.
Alternative tourism through product and service networks for the
development of Santiago, of the Cabo del Este Region of the Municipality
of Los Cabos. Journal-General Economics. 2021
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Credit cards are those in which the bank
pays the debt on behalf of the debtor by granting
credit up to a certain limit. Simon Julio, (1988)
"Credit cards”, Abeledo Perrot.

A credit card is a form of payment card
that offers many benefits, such as increased
purchasing power, payment flexibility, and
worldwide cash access. A credit card provides
you with a line of credit, which is the maximum
amount you can borrow. When you make
purchases, your available line of credit
decreases. When you make your monthly
payments or pay the outstanding balance in full,
the amount on the line of credit available to you
is fully or partially restored. For example, if your
initial line of credit is $500, and you buy $50
worth of groceries using your card, you will have
$450 left to use. Once you've paid off the $50
outstanding balance, your line of credit will
return to $500.

Most of us, when we say credit card,
immediately visualize or rather, we get the idea
of a plastic card with a magnetic strip that allows
us to access the possibility, speaking badly and
quickly, of "buying without paying", that is ,
defer the payment of what we buy for the
following month, and even longer.

Although the latter is as if it is not taken
into account and the feeling of having consumed
something without having paid for it exists,
which in any case is a reason for analysis of
psychology and not of our discipline.

Obviously, a credit card is more than just
a plastic card and involves a set of financial,
economic, legal relationships and concepts that
must be thoroughly analyzed to understand the
issue at hand in its true dimension.

Types of credit cards

There are several types of credit cards issued by
banks, they provide their holder with a line of
credit to buy goods and services in our country
and in others, since just presenting a credit card
in commercial establishments is a guarantee that
the issuing entity will cover the payment of the
purchases made.

Banks currently make specialized cards
available to customers for their use, that is, only
to cover certain uses, which may be: travel
(traveler card), business, purchases, etc.
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In general, financial institutions offer 3
types of cards: Classic, Gold and Premium. The
Gold and Platinum cards are the ones that
usually offer the greatest advantages in the line
of credit cards.

Issuing banks typically require gold and
platinum cardholders to meet higher income and
creditworthiness standards. Sometimes the cards
have higher interest rates, so if the improvements
and benefits that a gold or platinum card
provides appeal to you, it may be convenient for
you to pay off the outstanding balance monthly
to reduce your cost of credit, however, usually
They give you more benefits than the others.
Some cards charge an annual handling fee. It's
important to consider what the card offers before
you use it and ask yourself which of the
incentives you'll actually use.

There are  other  denominations
depending on the financial entity and the uses
and characteristics of the cards, as well as:

— Secured cards require a security deposit and
are suitable for those with no or negative credit
history.

— Conventional cards do not require any deposit,
but offer few advantages.

They have higher credit limits than secured
cards, but lower than those of the first line cards.

— Top-of-the-line cards (gold, platinum,
titanium) offer higher credit limits and usually
have additional benefits, such as travel insurance
or services in case of emergencies.

Characteristics, properties and attributes of a
credit card

Its usefulness goes beyond the acquisition of
products; You can also take advantage of the
benefit it gives to pay for services, make
purchases via the Internet or by phone, make
hotel reservations, have cash at ATMs, pay for
cell phones, cable, among others. These are
among many other benefits of being able to
obtain a credit card. Banks that grant credit cards
must inform the consumer about the interest rate
and other costs for using credit cards. This
information must be contained in a public
declaration and must be presented in a Table
with a special format that can be called "Table of
Interest Rates".

ROBLES-ARIAS, lIsela Margarita, FLORES-MEZA, Jhony Ramon,
SANDOVAL-GARCIA, Brian and VALDEZ-GUERRERO, Raquel.
Alternative tourism through product and service networks for the
development of Santiago, of the Cabo del Este Region of the Municipality
of Los Cabos. Journal-General Economics. 2021
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In this you will find the declaration on
costs, in the forms to request credit cards. If a
credit card offer is made over the phone and the
card has an annual payment, the representative
of the credit institution must give the statement
of costs orally.

The card does not have any annual
charge or the payment does not take effect until
the card has been issued, the representative of the
credit institution must send all the information.

A credit card is a financial instrument
through which a banking institution, as a card
issuer, grants its customers a revolving line of
credit* up to a certain amount known as the
credit limit by signing an adhesion contract. . In
the clauses of the adhesion contract, the bank
establishes the conditions under which it grants
the credit to the client, as well as the way in
which the latter must repay or pay the bank its
debts.

Revolving credit: It is a credit that a bank
grants a person a certain amount of money,
known as a credit limit, which can be used
continuously (make purchases or have cash) as
long as it does not exceed the amount authorized
by the bank itself. institution that grants it and
the corresponding payments for its use are made
in a timely manner.

The credit card is a plastic card with the
logo and name of the bank, an identification
number, the name of the holder, the dates of
issue and expiration of the same and on the back
it has a magnetic stripe and another where it is
located . owner's signature. It is known as the
plastic that allows payment for goods and
services to be made available immediately
without the need to use cash. Subsequently, the
bank is paid the amount of money granted for
making the purchases, as well as an extra
amount, known as interest, for using the line of
credit.

The credit card also has a Personal
Identification Number (NIP), which is provided
confidentially by the issuing bank to the
cardholder and with which they can use ATMs
to make balance inquiries, or have cash. It should
be clarified that for using ATMs, the bank will
charge the corresponding commissions.

The following terms should also be taken
into account:
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Payment deadline: It will be understood
that the deadline is the day indicated; but in some
account statements it says: Pay before..., so the
deadline to settle the minimum or the total is the
day before the one indicated. If it is the total, no
finance charges will be incurred; if it is the
minimum there are charges; but, if it is not paid
then they can freeze the account and the interests
will be very high because they will include the
moratoriums.

It must be taken into account that with
one day of delay, even when the total amount
due is settled, the charges for late payment will
be applied.

Minimum payment: It is the amount that
must be covered so that there are no charges for
default or restrict credit; In addition to
generating a negative report to the Credit
Bureau: If the date on which it falls is non-
business, you should try to pay before, and in any
case always try to pay as soon as possible,
because there is an average balance that can be
more beneficial for the customer if you do it that
way.

Interest rate: The interest rate is indicated
in the credit card offer and can be fixed or
variable, although in practice they do not vary as
much as the name indicates. Variable rate cards
peg the APR to an index, usually the prime rate,
and go up and down as short-term interest rates
change in the general economy.

Annual Percentage Interest (APR) is the
annual interest rate that the card issuer will
charge on those unpaid balances on the credit
card. Some credit cards have fixed rates, while
others have variable interest rates, the interest is
constantly changing. The statement of costs
serves as a guide to decide what the variable
interest rate will be.

If a credit card offer has an incredibly
low interest rate, it's probably an introductory or
variable rate. After the introductory period has
passed, the interest rate will be increased. A low
interest rate might be 5 percent, while a high
interest rate might be 21 percent.

ROBLES-ARIAS, lIsela Margarita, FLORES-MEZA, Jhony Ramon,
SANDOVAL-GARCIA, Brian and VALDEZ-GUERRERO, Raquel.
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development of Santiago, of the Cabo del Este Region of the Municipality
of Los Cabos. Journal-General Economics. 2021
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Grace Period: It is the period of time you
have to pay your account, before any interest is
charged to your purchases. Most companies
offer a 30-day grace period. Although there are
grace periods, some companies start charging
interest from the day a purchase is made, which
occurs only if the customer already has an
existing balance on the credit card.

In other words, it is the number of days
allowed to pay the total amount of the invoice
without generating financial charges. This
finance charge is the amount in $ that you pay to
use the credit and depends, in part, on the
outstanding balance and the annual percentage
rate (APR). Companies use different methods to
calculate the outstanding balance. The method
they use can have a significant influence on the
finance charge. The outstanding balance can be
calculated over one or two billing cycles,
including or excluding new purchases made
from the balance and using the adjusted balance,
the average daily balance or the previous
balance. Check if the card has minimum finance
charges.

Annual Payment: The money that the
client pays once a year to be entitled to use the
credit card.

Payments on Transactions: These are the
payments that the client must make to obtain
cash from his credit card, late payments or
payments for going over his credit limit.

Periodic Interest Rate: It is the
percentage of annual interest divided by twelve
months.

Credit limit: The credit limit is set based
on your credit history, but some cards have a
preset limit.

Incentives and Rewards Programs:
Rewards cards may offer cash back on
purchases, online access to your account,
frequent flyer miles, additional warranty
coverage, auto rental insurance, travel discounts,
concierge services, and more. much more. If you
have no or bad credit, you may need to establish
a good credit profile before you can be issued a
rewards and incentives card.
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Uses and benefits of credit cards

The proper use of credit cards is a great help for
managing personal finances. They are a
powerful means of payment and reduce the risk
of carrying cash.

As long as all debts are paid in a timely
manner, low-cost financing can be received.
Even through credit cards that do not charge
annuity fees, you can receive free financing.

Credit cards frequently give the customer
other benefits derived from a good credit history,
so timely payment of the credit card, in addition
to saving the customer problems, can mean
discounts, promotions, raffles, or points that can
be exchanged. for cash, goods or services.

Another benefit of having a credit card is
having different types of insurance, which apply
in different situations, for example, there is life
and accident insurance when the client is
traveling, insurance for theft or loss of the card,
insurance for the death of the cardholder,
insurance for theft or loss of luggage, among
others.

Among the broader benefits that the use
of a credit card can provide are:

- Buy now, pay later: the client can use his
credit card to buy now and pay the amount
later (plus interest if he does not pay the
total balance in the first month)

- Convenience and security of payment: the
customer does not have to carry a
checkbook or large sums of cash when
shopping.

- Wide  acceptance in  commercial
establishments: credit cards are more
widely accepted than checks (even when
traveling) and allow you to make
purchases over the Internet.

- Easy and fast payment process: It is an
easy process, however when paying with a
credit card it is necessary to present some
identification

- Value-added services for cardholders: if
you are outside the country of origin you
have travel assistance, life insurance
benefits and car insurance are provided.

ROBLES-ARIAS, lIsela Margarita, FLORES-MEZA, Jhony Ramon,
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Development
Materials used for the development of research

The present research study took into account
basic stationery materials such as bond sheets,
cardboard, markers and others, also using
bibliographic reference materials that were used
in its analysis and elaboration.

The budget detail can be seen in annexes
and highlights the preparation of the research to
be carried out in the final phase of this 4th Fair
of Science, Technology and Innovation,
organized by the University of San Francisco
Xavier de Chuquisaca.

Methodology used in the development of the
research

Type of Research

The type of research to be used will be
exploratory and descriptive, first a review of
documents related to the local financial and
credit system will be carried out and then
proceed to collect information from primary
sources that will be tabulated and analyzed later.

Methods to be used
Statistical method

The statistical method will be applied for the
processing, tabulation and systematization of the
quantitative information collected from the
application of different survey ballots.

Bibliographic method

The application of this method will make it
possible to obtain secondary information
necessary for the structuring of the theoretical
framework, which will allow more precise
knowledge regarding technical, economic
details and, above all, aspects related to credit
management and, in particular, the use of credit
cards.

Deductive method

This method will allow us to adopt and issue
final global decisions and conclusions after
carrying out a specific and particular analysis
and evaluation of our data.
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Techniques to use
The survey

It will be aimed at collecting opinions and
criteria of the population regarding the use and
management of credits and also credit cards.
Likewise, aspects related to the financial culture
that the inhabitants possess will be taken into
account so that at the end of the work some
optimization strategies in family financial
management can be recommended.

It is important to highlight that for the
definition of the population group, people who
have a credit card will be taken into account, so
that they can be rescued through experience,
basic aspects raised in the present investigation.

Due to the confidentiality of the
information in the different financial entities, an
average approximation of 400 people who have
a credit card in the financial entities was taken,
reaching a total of approximately 2000 people in
Sucre in the 5 entities taken into account in the
study . Taking this data into account, we
proceeded to obtain the calculation of the sample
size with the following formula:

In total, the number of surveys to be
carried out amounts to: 322, segmented by
financial entity.

The interview

The interviews will make it possible to collect
the criteria and opinions of those in charge of
credit and credit cards in financial institutions
and some experts on the subject, so that the
proposed analysis can be complemented.

The interviews mainly take into account
the loan officers, since they are the most
appropriate to provide all the pertinent
information regarding the institution where they
work..

Results and discussion

Results of surveys of people who have a credit
card

In the collection of information of people who
currently have a credit card, the following could
be rescued:
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Frecuencin | Porcentaje
BANCO DE CREDITCY 78 24.2
BANCO BISA 71 228
BANCO NACTONAL
7 217
DE BOLIVEA
Viilichos 1
BANCO UNION 54 168
BANCO MERCANTIL - 1.3
SANTA CRUZ
Total 322 1046

Table 1 Financial institutions that offer credit cards

16.77%

@ BANC O DE CREDITO

B BANCO BiSA

[E BANCO NACIONAL DE BOLIVIA
Bl BANCO UNION

NOMBRE DE LA ENTIDAD AINANCIERA
@ BANCO MERCANTIL SANTA CRUZ

Figure 1 Financial institutions that offer credit cards

The largest number of respondents
(24.2%) have a preference for Banco de Credito,
22% for Banco Bisa, 21% for Banco Nacional de
Bolivia, and the least preferred are Banco Union
and Banco Mercantil Santa. Cross.

Frecuencia | Porcentaje

| MENOS DE UN ANO 7I 22.0

| HACE UN ANO 113 ELN

| HACE 2 ANOS 46 14.3
Vilidos - t

| HACE 3 ANOS 3s 10.9

MAS DE TRES ANOS 57 17.7

Total 322 100.0

Table 2 Number of years using card

35% of those surveyed obtained their
card a year ago, and 22% less than a year ago,
17% more than 3 years ago and approximately
25% are made up of customers who obtained
their card between 2 and 3 years ago. . From this
it can be inferred that there is a growth in
obtaining credit cards in the different financial
entities.

Frecuencia | Porcentaje

BASICA 115 357
MODERADA 159 49.4
Vilidos 1
ABUNDANTE 48 14.9
Total 322 100.0

Table 3 Information at the time of card acquisition

49% of those surveyed affirm that they
received moderate information when obtaining
their credit card, 35% basic information and only
14% abundant information.
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Perception by the user of some characteristics of
credit cards and their use

The perceptions about some of the
characteristics and properties offered by the use
of credit cards will provide the level of
knowledge that the user currently has.

Taking into account both the obtaining
and the use of the credit card, the following
elements are implicit: interest rate, guarantees
provided by the financial institution,
commissions and charges, grace period, life
insurance, statement of accounts provided by the
financial institution on a regular basis, credit
limit, incentives and rewards, card liquidity
property and annual fees to be met by the user,
the level of knowledge about each of the
aforementioned was collected.

Tables 4 and 5 below present a summary
of all the perceptions collected from customers,
which we will analyze in detail below.

Table 4 Perceptions

Frecuencia Porcentaje

Vilidos VENTAJA 299 @29

FPerdidos Sistema Z3 7.1

Total Fzz oo

Table 5 Interest rate perceptions

92% of those surveyed have exact
knowledge about the interest rate and consider it
advantageous when obtaining a credit card.

Frecuencia | Porcentaje

Vilidos | VENTAJA 241 748
Perdidos | Sistema 84 252
Total 322 100.0

Table 6 Perceptions about guarantees

74% believe that the guarantees offered
by the financial institution are advantageous, a
factor that motivates them to have a credit card.

Vilidos DESVENTA.JA

Porcentaje

183

Perdidos Sistema B1.7

Total Jaz 100.0

Table 7 Perceptions of fees and charges
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Regarding commissions and charges
made by financial entities, 81% of those
surveyed believe that they are disadvantageous
and present a restriction on having a credit card.

Frecuencia | Porcentaje
Vilidos | DESVENTAJA 23 7.1
Perdidos | Sistema 299 029

Total 322 100.0

Table 8 Perceptions of the Grace period

Regarding the grace period that the
financial institution has for the use of credit
cards, 7% consider it disadvantageous, and the
remaining 93% are not aware of it.

| Frecuencia Porcentaje

Wialidos WEMNTAA 35 10.9
Perdidos Sistema 287 L
Total 322 foo. o

Table 9 Perceptions on life insurance lien insurance

In a similar way to the previous factor, it
can be inferred through the data collected that
89% of the respondents do not have information
regarding the life relief insurance offered by
financial institutions and only 11% are aware
and consider it advantageous.

[ Frecuencin Force ntaje |

Validos VENTAD A Ir=r EEAN

Perdidos Sistema 157 Ei

Total Fz22 Fere o

Table 10 Perceptions of information and statement of
accounts

Regarding the information and statement
of accounts provided by financial institutions on
a monthly basis, 53% consider this service
advantageous and 46% have little knowledge
even if they receive it, since according to an
interview with those responsible, this service is
performed automatically once the credit card has
been obtained, so that the user has the
information to comply with their payments and
obligations with respect to the entity.

4«- s
FEE I
zax P

e T

Wl sz Terer er

Table 11 Credit Limit Perceptions

As can be seen in the table above, 48% of
those surveyed consider the credit limit a
disadvantage and 14% an advantage, leaving
37% unanswered.
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’ Frecuencia | Porcentaje

WVilidos VENTAJA 206 GF.0
Perdidos Sistema 116 36.0
Total 322 1000

Table 12 Perceptions of Incentives and Rewards
Programme

64% of those surveyed believe that the
incentives and rewards program offered by the
financial institution represents an additional
advantage to the credit card service.

Frecuencia | Porcentaje
Validos VENTAJJA 7o 528
Perdidos | Sistema 152 472

Toral 322 ioa.a

Table 13 Liquidity perception

As can be seen, 52% believe that the
liquidity factor is an advantage over the use of a
credit card.

‘ VENTAS A EL PR
alidos ‘ DESVENTA A 3 o6
Total @3 X

Perdidos ‘:—.‘ixu.-.u.- 229 EE

Tl SFzz Fr

Table 14 Perception of annual fees

In relation to the annual installments to
be amortized, 18% consider it as advantageous
and 10% as a discouraging factor for having the
card, it is also highlighted that 71% did not want
to comment on the annual installments or have
no knowledge.

Services provided by financial institutions
related to obtaining credit cards

Below are some of the services and attributes
associated with the specific moment of obtaining
a credit card from a financial institution, a factor
that can be decisive for the customer to make a
decision regarding having a card or choosing to
choose the card. financial institution of your
choice.

| Frecuencia Porcentaje |

Validos 51 o3 28.9

Perdidos Sistema 229 i1

Total 322 100.0

Table 15 Obtaining the card
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As can be seen in the table above, only
28.9% have a favorable perception regarding the
speed in obtaining their credit card, so it can be
inferred that there is a slowness in the process.

Frecuencia Porcentaje

Validos 51 S0 24.8
Perdidos Sistema 242 75.2
Total 322 Taoe.0

Table 16 Information on office network in obtaining the
card

As can be seen in the table above, only
25% of the total respondents received
information regarding the branch network that
the financial institution has to meet customer
demands.

Frecuencia Porcentaje

Vilidos S1 187 58.1
Perdidos Sistema 135 41.9
Total 322 100.0

Table 17 Information at the time of card acquisition

The service at the time of obtaining a
credit card was good in 58% in financial
institutions, leaving people unanswered in 41%,
so it can be inferred that there is generally
friendly service in all financial institutions
except some particular problems that customers
have.

Table 18 Services related to obtaining credit cards —
summary

As a summary of the above aspects we
see in general that credit card users in many
cases are unaware of some of the aspects,
properties and attributes of the service and/or
were not duly informed about it.

Frequency of use of credit cards

As can be seen in the following table, 52% of the
people surveyed use their credit card monthly,
however it is also important to highlight the
weekly use of users, a percentage that amounts
to 29%.
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The frequency of use of the credit card in
many cases has to do with the destination or
purpose that is given to the card.

Most frequent uses of credit cards by users

Regarding the most frequent uses collected from
users, food expenses stand out in the first place,
clothing in second place, travel in third place and
Internet purchases in fourth place.

TOTAL

MAYORMENTE USA SU TARJETA PARA PAGAR GASTOS DE ALIMENTACIC 139
MAYORMENTE USA SU TARJETA PARA PAGAR GASTOS DE SALUD 44

MAYORMENTE USA SU TARJETA PARA PAGAR GASTOS DE ROPA 104

MAVORME USA SU TARJETA PARA FINANCIAR NEGOCIOS
NACIONALI

47

MAYORME USA SU TARJETA PARA FINANCIAR NEGOCIOS
INTERNACIONALES

1

USA SU TARJETA PARA REALIZAR COMPRAS EN LA RED s0

AGAR VIAJES 59

A PAGAR ALOJAMIENTO Y HOTELES 77

MAYORMENTE USA SU TARJETA PARA PAGAR OTROS GASTOS MENORES| +7

Table 10.19 Frequent uses of credit cards by users

It is important to point out that in our city
there has been a significant growth to date in
shopping centers that accept credit cards,
companies that identify themselves with
different categories: pharmacies, supermarkets,
entertainment centers, boutiques, etc.

Regarding the planning of expenses and
income, it can be seen that 68% of those
surveyed say they make a monthly budget,
balancing their income and expenses, however
there is a high percentage of people who do not
carry out this planning and people who they did
not answer.

Frecuencia Porcentaje

Vilidos A VECES 228 70.8
Perdidos Sistema o4 29.2
Total 322 100.0

Table 20 Delinquencies in payment of credit card
commitments — summary

As for delays in meeting financial
obligations linked to having credit cards, 70%
state that they are in arrears periodically.

Frecuencia | Porcentaje

CONFIABLE Y SEGURA 97 30.1
TIENE UNA CUENTA EN LA ENTIDAD 76 23.6
VENTAJAS QUE OTORGA 95 29.5
Vilidos
RENOMBRE Y FAMA +0 124
OTROS 13 4.0

Total 321 99.7

Perdidos | Sistema I .3

Total 322 100.0

Table 21 Reasons for eligibility of financial entities to
obtain a credit card

ROBLES-ARIAS, lIsela Margarita, FLORES-MEZA, Jhony Ramon,
SANDOVAL-GARCIA, Brian and VALDEZ-GUERRERO, Raquel.
Alternative tourism through product and service networks for the
development of Santiago, of the Cabo del Este Region of the Municipality
of Los Cabos. Journal-General Economics. 2021



Article

10
Journal-General Economics

Regarding the reasons for eligibility of
the financial entity, firstly the reliability of the
financial entity that provides the service (30%),
secondly the financial advantages offered by the
entity (29%), and thirdly place having an
account in the same financial institution (2. 3%).
Analysis of the elements offered by financial
institutions based on structured interviews

Types of credit cards

There are different types of credit cards, so it
could be identified.

- Gold, International and Leader -cards
offered by Banco de Credito

- International Visa, Golden Visa, Platinum
Visa, International Mastercard and Golden
Mastercard offered by Banco Union.

- Visa and Mastercard (Gold, International,
Platinum and Black with different
characteristics)  offered by  Banco
Mercantil Santa Cruz

- Group, International, Gold, Platinum and
corporate offered by Banco Bisa.

- And finally the National Bank of Bolivia
with the offer of Gold, Platinum and
international credit cards.

Each of the aforementioned has
characteristics related to the amount that can be
accessed, facilities and differentiating and
particular characteristics, respectively.

It is also important to mention that the
average interest for purchases is 26% and for
cash 28%, however, depending on the card
obtained, this amount may change.

It is also useful to distinguish that credit
card services are currently being differentiated,
creating new ones according to use, so we can
distinguish in the current market travel, business,
international, shopping cards, etc.

Requirements for obtaining a card
In general, the following common requirements

could be evidenced in the different financial
entities taken into account in this study:
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- Support of declared income or assets
(work certificate or statement of assets and
guarantee). It is important to mention the
observance of the amount received as well
as the seniority and continuity of
employment that the applicant may have.

- Photocopy of the Identity Card (applicant
and spouse)

- Filling out the corresponding form in the
financial institution with the applicant's
data.

How credit cards work

With a credit card a person can make purchases
automatically obtaining a line of credit opened
by the financial institution, so that the person can
use this money to make purchases, travel or pay
for other services. You can also withdraw cash
from the nearest ATM with immediate liquidity.

Another of the utilities that stands out is
also that of making purchases or doing business
over the Internet, obtaining opportunities that are
often very difficult in the local market..

Most frequent reasons why people
request a credit card according to the providers

Among the reasons rescued from the
point of view of supply, the following stand out:

- Availability to handle cash (immediate
liquidity), to make purchases in local
markets.

- Internet purchases.
- Travel abroad.

- The risk of not carrying money in case of
possible robberies or losses.

Benefits of credit cards according to providers

According to credit card providers, the main
benefits for which a person is inclined to apply
for a credit card are:

- Low interest rates

- Solvency and prestige of the financial
institution
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- Advantages and benefits to clients of the
financial institution and in particular to the
holders of a credit card

- Minimum monthly payments and low
annual fees

- That the financial institution has many
branches and ATMs

- International card acceptance.

Benefits for the financial entity with the credit
card service

Financial entities receive commissions and the
perception of interest is also evidenced as it is a
line of credit.

Information provided at the time of receiving a
credit card service request

In general, the entities provide all the general
characteristics, facilities that the user will have
and comforts that the use of a credit card will
provide.

Information regarding interest rates, total
payments and due dates. Information on court
dates and payments.

Most common problems of people who handle a
credit card

There are some problems that are common in
financial entities presented by card users, such
as:

The cardholder does not communicate
his trip abroad to the financial institution,
therefore there are problems in activating his
card. They do not take into account the security
warnings provided by the bank Problems with
some purchases and businesses on the internet.

Perception of the level of financial
knowledge of customers to handle a credit card.

In general, people who apply for a credit
card know how to manage their family and
personal financial funds, making moderate use
of credit cards, however there are some people
(a small percentage) who in many cases make
intensive use and do not they can meet their
financial commitments, but this is minimal.
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The level of delinquency verified is

generally low in average terms in all financial

entities, according to the criteria of the service
providers.

Perception regarding the reasons for greater
attractiveness for potential customers

People pay more attention to:
- Interest rates.
- Promotions and campaigns.

- Facilities and advantages provided by the
financial institution.

- Discounts with purchases using credit
card.

- Other prizes, incentives and rewards.

Variable relationship

Table 22 Seniority by financial entity

As can be seen, the most recent clients are in
Banco Bisa and the largest number of clients
with seniority of one year belong to Banco de
Crédito and Banco Nacional de Bolivia.

Table 23 Degree of information obtained when obtaining
a credit card according to financial entity

From the above table and graph it can be
inferred that the largest amount of information
provided at the time of obtaining a credit card is
attributed to Banco de Credito, followed by
Banco Bisa.

Table 24 Reasons for eligibility towards financial entities
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Banco de Credito has a large number of
clients who chose it for the reliability and
security it offers, as does Banco Nacional de
Bolivia.

In Banco Bisa there is a preference based
on the advantages offered by this financial
entity, a similar situation occurs in Banco de
Santa Cruz.

Discussion

Introduction of new technologies versus
financial idiosyncrasies

The introduction of new technologies applied to
the field of business and finance is still not
widely accepted, due to the costs involved in
their implementation and also due to the
idiosyncrasy that prevails in the local culture.

The particular use of credit cards is
currently still to some extent restricted to the
high-income strata in our society, but with high
prospects of encompassing middle-class strata,
also taking into account other factors such as job
stability and wealth with the one that the
inhabitants tell.

The local idiosyncrasy still has a closed
thought, restricting itself to strictly physical
transactions, as they occur in physical territorial
markets, however the alternative of virtual
commerce has opened up great possibilities to
carry out good business.

The investment culture in Bolivia

Unfortunately in Bolivia and without exception
to Sucre in particular, financial thought does not
take into account an investment culture. In the
generality of the cases in different professions,
professionals go to the labor markets in search of
work without considering the possibility of
forming their own company.

Another of the situations that is evident
in our reality is that people dedicate a large part
of their income to spending and not to
investment.

This aspect is linked to the handling of
credit cards since, as could be evidenced, there
is a minimum number of people who use this tool
to carry out or carry out business at a national
and international level.
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Financial culture and long-term planning versus
needs and day-to-day planning

In general, people carry out short-term planning,
observing their needs day by day, this situation
does not exclude people who obtained credit
cards, as could be seen in the data presented
above, since in many cases credit cards They are
used to make daily purchases of food, clothing,
medicines and others.

Despite the fact that surveys have shown
that most people who have a card plan their
family income and expenses on a monthly basis,
it is also evident from direct observation that
many people do not plan at all when living
simply "day to day", this is often determined by
job instability in the face of the multiple needs
that arise in everyday life.

Optimization strategies in credit management
using credit cards

Taking into account all the information
presented by way of diagnosis in the different
financial institutions that offer credit card
services in the city of Sucre, some guidelines or
strategies can be established for the most
suitable use that they can make regarding the
credit management provided by credit cards.

- Clear visualization of objectives when
obtaining a card.

- Take into account the cut-off and closing
periods at a certain date made by the
financial institution, so that the line of
credit can be used without paying interest.

- Effective planning of the line of credit
within the budget that is available, thus
taking advantage of all the options and
alternatives of use.

- More exhaustive knowledge of the
advantages, conditions and particular
characteristics of the credit card and those
associated with its use, so that this
financial instrument 1is wused more
effectively and appropriately.

Conclusions

There is a remarkable promotion and growth of
people who demand a credit card from financial
institutions.
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There is still a deficiency in the provision
of information by financial institutions when
offering credit card services. This situation leads
to little knowledge regarding the possibilities of
taking better advantage of the credit card in our
city in particular and in other regions.

There is still no true investment culture
among people who have a credit card, since most
of them use this financial tool to simply cover
expenses and daily purchases, also evidencing
that a much smaller percentage is the one that
allocates the line of credit granted by the card for
business and/or business uses.

Knowing some of the factors and
elements linked to the possession and use of
credit cards at the time of deciding their
possession can greatly help and guide customers,
and it is even more useful in the case of people
who have and have a card increase the level of
information regarding some variables taken into
account in this study such as: interest rate,
guarantees provided by the financial institution,
commissions and charges, grace period, life
insurance, state of accounts provided by the
financial institution on a regular basis, credit
limit, incentives and rewards, card liquidity
ownership and annual fees to be met by the user.

Finally, financial institutions have a
guiding role so that customers who have credit
cards can use them much more efficiently,
improving their level of financial literacy and
optimizing the management of their family and
personal funds.

Acknowledgments

The researchers thank the Science and
Technology Research Directorate (DICYT) and
the Faculty of Public Accounting and Financial
Sciences of the San Francisco Xavier University
of Chuquisaca for the support provided in the
development of this work..

References

Raual A. Sandoval Gonzales “Methodology and
Research Techniques™ (2001)

Dr. Roberto Hernandez Sampieri, Dr. Carlos
Fernandez Collado, Dr. Pilar Baptista Lucio
"Research Methodology (2nd Edition)" (2002)

ISSN-On line: 2524-2008
RINOE® All rights reserved.

June 2021, VVol.5 No.8 1-13

Manuel Bernal "Research Methodology" (2005)
Simon Julio,"Credit Cards", Abeledo Perrot
(1988)

Reynoso Gerardo Daniel, "Credit card system.
Structure. Functionality”, Roberto Guido Editor
(1995)

Manuel Osorio, Credit Cards (2nd Edition)
(2006) Simon Julio, Abeledo Perro. "Credit
Cards", (1988).

ROBLES-ARIAS, lIsela Margarita, FLORES-MEZA, Jhony Ramon,
SANDOVAL-GARCIA, Brian and VALDEZ-GUERRERO, Raquel.
Alternative tourism through product and service networks for the
development of Santiago, of the Cabo del Este Region of the Municipality
of Los Cabos. Journal-General Economics. 2021



Article

14
Journal-General Economics

June 2021, Vol.5 No.8 14-20

Influence of financial services in the increase of the income of the MYPES of the

municipality of Sucre

Influencia de los servicios financieros en el incremento de los ingresos de las Mypes

del municipio de Sucre.

CALDERON, Jhonnyt, FERRUFINO, Katherine and GONZALES, Zamuel

Universidad Mayor Real y Pontificia de San Francisco Xavier de Chuquisaca, Faculty of Public Accounting and Financial

Sciences, Grau Street No. 117, Sucre, Bolivia.
ID 1%t Author: Jhonny, Calderén

ID 1% Co-author: Katherine, Ferrufino

ID 2" Co-author: Zamuel, Gonzales

DOI: 10.35429/JGE.2021.8.5.14.20

Received January 15, 2021; Accepted June 30, 2021

Abstract

This project studied and analyzed the influence of the
financial services, revenue growth from Sucre
Municipality. Many techniques were used such as: The
survey questionnaire, in addition to previous data
collection related to the research topic. Analysis results
were conducted and were determined the impact on these
entities have different income and certain primordial
Mypes (medium and small companies) when obtaining
credit factors, opening current accounts, fixed deposits are
also identified and savings. Finally, some advantages and
disadvantages to both forms of operationalization
financial institutions such as the Municipality of Sucre
Mypes feature was identified. We determined that a large
percent of Mypes in Sucre city, they depend on the
services that these financial institutions offer to enlarge
their income level. Moreover, it will help to execute
operations in a safe and continuous way.

Financial services, Operationalization financial,
MYPES

Resumen

Este proyecto estudié y analiz6 la influencia de los
servicios financieros, el crecimiento de los ingresos del
Municipio de Sucre. Se utilizaron varias técnicas como: El
cuestionario de la encuesta, ademas de la recopilacion de
datos anteriores relacionados con el tema de investigacion.
Se realizaron andlisis de resultados y se determiné el
impacto que tienen estas entidades en los diferentes
ingresos y ciertas Mypes primordiales (medianas y
pequefias empresas) a la hora de obtener factores de
crédito, apertura de cuentas corrientes, también se
identifican los depdsitos fijos y de ahorro. Finalmente, se
identificaron algunas ventajas y desventajas para ambas
formas de operacionalizacion de las instituciones
financieras como la caracteristica de las Mypes del
Municipio de Sucre. Se determin6 que un gran porcentaje
de Mypes de la ciudad de Sucre, dependen de los servicios
que ofrecen estas instituciones financieras para ampliar su
nivel de ingresos. Ademés de ayudar a ejecutar
operaciones de manera segura y continua.

Servicios financieros, Operacionalizacion financiera,
MYPES
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Introduction

The financial system in Bolivia is made up of
banking institutions, insurance companies,
pension funds, private financial funds and
stockbroking agencies. However, most of the
financial operations are carried out by small
producers, organizations and people who use
this system to save or obtain resources to finance
some activity they carry out.

The financial services sector plays a
critical role in any modern economy. The set of
entities that make up the financial system of a
country can be considered "the brain of the
economy", which attends to the main of its needs
with respect to numerous functions.

These functions include: facilitating
transactions in the economy (exchanges of goods
and services); mobilize savings (for which the
avenues would otherwise be much more
limited); allocate capital resources (particularly
for the financing of productive investments); the
surveillance of those in charge of management
(so that the allocated funds have the intended
destination); and the conversion of risks
(reducing them through aggregation and putting
them in charge of those who are more willing to
bear them.

In Bolivia, the financial services sector
typically comprises banks, trust and credit
companies, credit unions, life and health
insurance  companies, general insurance
companies, brokers and stock exchanges,
investment fund companies, mutual funds
insurance companies, finance companies and
financial leasing companies, insurance agents
and brokers, and a multitude of ancillary service
providers, such as independent financial
advisers, actuaries, and intermediaries.

In ancient times, access to the services
provided by financial institutions was very
restrictive and perhaps limiting for all sectors of
the economy and even for reaching all levels of
society; this due to the many demands and
guarantees that were requested in the banking
and financial entities. With the opening of many
financial funds, the appearance of NGOs and
savings and credit cooperatives, the restrictions,
guarantees and endorsements for access to these
services were extended, reaching all social
sectors, mainly the productive sectors.
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Those who previously could not or did
not have the possibility to access these services,
now only with a personal guarantee or with the
guarantee of the same goods, can mainly access
credits, which make it possible to improve their
businesses. Seeing not only the expansion of
financial services but also the possibility that
these services are at the customer's hand, many
financial institutions have expanded their
coverage and scope of action, reaching rural
areas with their services, where there has been
much acceptance mainly by peasant economics
organizations who now with the facilities
provided by these entities have improved their
working capital and therefore improved their
production, giving a new vision to the local
economy (of the municipality) and even
national.

Background

In the Bolivian Financial System there are 12
mutuals, 24 savings and credit cooperatives, 8
financial funds, 2 General Deposit Warehouses,
a Financial Leasing Company, a Clearing House,
two Credit Information Bureaus and the
Nacional Financiera Boliviana SAM (second
floor entity).

These entities offer financial services to
the community as a whole, but their origins were
in the Central Bank of Bolivia, created on July
20, 1928, whose predecessor was the Banco de
la Nacién Boliviana, which passed its assets and
liabilities to the new institution . Since then, the
bank's development has been closely linked to
the political and economic history of the country,
in the South American and world context.

The Financial System Supervision
Authority (ASFI) is the institution of the
Plurinational State of Bolivia that regulates and
supervises the operation of banking entities,
cooperatives, mutual funds, financial funds, and
entities that operate with securities, which make
up the Bolivian Financial System. .

Financial Intermediation Entities is the
name given to financial institutions authorized
by the Financial System Supervision Authority
(ASFI) to carry out savings and credit placement
operations.

These entities can be:

- Banks.

CALDERON, Jhonny, FERRUFINO, Katherine and
GONZALES, Zamuel. Influence of financial services in
the increase of the income of the MYPES of the
municipality of Sucre. Journal-General Economics. 2021



Article

16
Journal-General Economics

- Private Financial Funds.
- Mutual Savings and Loans.

- Open or Corporate Savings and Credit
Cooperatives.

- Development Financial Institutions.

The main operations that financial
intermediation entities can carry out, in
accordance with the Law of Banks and Financial
Entities, are: Passive Operations, Active
Operations, Contingent Operations,
Administration Operations.

The Financial System in the City of Sucre
regulates and supervises the Banking and Non-
Banking Financial Entities through the ASFI.
Running the following entities:

Years of creation

lto5 | 6to 10 onel to 15 one6 forwards
48
two 8 26 12
[ 4% 17% 54% 25%
Table 7.1

On the other hand, the economy of the
municipalities that have access to Financial
Services, as in the case of Monteagudo, is very
different from the economy of the municipalities
that do not have them. The economic dynamics
in these is more active, they are aware of the
services offered by financial institutions, the
members of the organizations have a much more
developed organizational culture, the level of
savings is higher and they collaborate with each
other.

The Micro and Small Enterprise (Mype)
has a fundamental importance in the generation
of employment and constitutes one of the main
actors in the growth of the Bolivian economy.

Materials and methodology

The strategies and methods that will be used to
carry out the research will be:
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Surveys: Different surveys will be
carried out with closed questions to third parties
that demonstrate the capacity to create new
Mypes, thus obtaining the degree of information
they have about financial services in addition to
their benefits.

Results
Years of creation
lto5 ‘ 61to 10 onel to 15 one6 forwards
48
two 8 26 12
| 4% 17% 54% 25% |

Table 2 The years of creation of the Mypes oscillate
between

According to the data obtained, we can
observe that the vast majority of Mypes in the
municipality of Sucre have a seniority of 11 to
15 years (54%), followed by Mypes with a
seniority of 16 years and older (25%), Mypes
with a seniority from 6 to 10 years with 17% and
Mypes with 1 to 5 years of creation with 4%, so
we can see that Sucre has Mypes, the majority of
which are already fully established in the market.

main activity
Industry ‘ business ‘ Services
48
16 12 twenty
33% 25% 42%

Table 3 Main activity to which it is dedicated

According to the graph obtained from
surveys carried out, it can be seen that there is a
large concentration in Mypes in the service
sector (42%) mainly due to the needs of the
market in addition to the economic situation in
which it develops in the municipality of Sucre.
On the other hand, we see that the industrial
sector has 33%, thus occupying second place in
main activities and finally the commercial sector
with 25%; This is due to, as we mentioned
before, the economic situation in which these
micro-enterprises are developed and in which
the Municipality of Sucre is located.

Bancos

Bnb Mereantil Bep | Sol | Unién | Fie | Ganadero Los andes | Bisa

82

14 12 14 4 10 6 8 12 2

17% 15% 17% | 5% 12% T% 10% 15% 2% |4

Table 4 Financial institution with which you work
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F.ip
Prodem Eco fut. Fortaleza Fassil
13
10 1 1 1
T7% 8% 8% 8%
Table 5
Cooperativas
Mag. S. La
Buen sam. Rural Roque | Juan bosco| trinidad | Catedral
0
0 0 0 0 0 0
0 0 0 0 0 0
Table 6
Mutuales
La plata
0
0
Table 7
ONG'S
Aned | Promujer Crecer Fubode
2
2
100%
Table 8

Analyzing the previous graphs, we can
see that the entities that provide the most support
to Mypes are the banks, especially there is an
inclination towards the BNB bank (with 17%
due to different factors such as the level of
confidence that they have towards the bank for
its prestige) and Banco BCP (with 17% since it
specializes in granting loans). Next came Banco
Los Andes and Banco Mercantil Santa Cruz,
Banco Unidén with 12%, Banco Ganadero with
10%, Banco FIE with 7%, Banco Sol with 5%
and finally Banco Bisa with 2%.

Very few Mypes go to Private Financial
funds, in which Prodem stands out, only one
Mype has services from NGOs and none go to
mutuals. These inclinations or preferences are
mainly due to the level of trust that people have
towards the banks since they have more years of
working in the market, in addition to granting
greater facilities to customers.

Servicios Bancarios

Cta
SAFI

DPF Cta. Corriente Transf.

94

C. de ahorro Créditos Giros

40 6 32 12 2 2

43% 6% 34% 13% 2% 2%

Table 9 Banking services that Mypes have
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According to the data obtained from
surveys carried out, it can be observed that in
terms of banking services, the managers or
owners of Mypes tend to opt for savings banks
(43%), either because of the payment of higher
interest rates in relation to to checking accounts
or other factors. On the other hand, of the 100%
of Mypes that was taken into account in the
sample size, 34% have credits obtained mainly
to cover operating expenses and capital
investment, 13% have current accounts, 6% have
DPF due to the impossibility of moving
balances, 2% for both SAFI accounts and
transfers. No wire transfers or remittances were
observed. This clear inclination to savings
accounts is due to the differences in interest rates
offered in savings accounts compared to current
accounts or the impossibility of moving balances
or cash in fixed-term deposits..

Servicios NO Bancarios.
Pag. Imptos Pag. Serv. Basicos
43
14 34
29% T1%

Table 10

Regarding the use of non-banking
services by Mypes, 71% use banking entities as
a means of payment for banking services and
29% use these entities to make their tax
payments. According to surveys and interviews
carried out, this is mainly due to preferences for
paying their taxes personally and thus avoiding
future errors or omissions. On the other hand,
they resort in greater percentage to financial
entities for the payment of basic services for
convenience.

Monto del erédito

100 a 5000 | 6000 a 10000 11000 a 20000 21000 adel.
34

22 6 6
65% 18% 18%

Table 11 Amount of credit you obtained ($)

According to the graph obtained, it can
be seen that a large percentage of Mypes tend to
obtain credits between 6,000.- to 10,000.- US
dollars (65%), 17% of Mypes obtain credits of
11,000.- to 20,000.- US dollars and 18% obtain
credits of 21,000.- dollars onwards. It should be
noted that many Mypes have high indebtedness
rates and some even have over-indebtedness due
to the diversity of credits they have in more than
one financial institution.
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A tendency can be observed to obtain
credits of 6,000.- to 10,000.- due to the levels of
cash flows or sizes of the micro-enterprises, in
addition to the fact that they prefer to obtain
short-term credits due to the interest rates and
facilities offered.

Tasa de interés del crédito

la6 TJa 12 13al7 18 adel.
36
8 26 2
22% 72% 6%

Table 12 Interest rate for obtaining credit %

You can see a concentration in credits
obtained from 7 to 12% interest (72%), which is
mainly due to the destination of the credits that
were obtained; followed by 22% of credits
obtained at an interest rate of 1 to 6%, occupying
a second place since these credits were mostly
obtained for the purchase of homes to carry out
their Mypes operations. Finally with 6% the
credits obtained at an interest rate of 13 to 17%.
Credits obtained at interest rates of 18% and
above are not presented. This is mainly due to
the destination of the credits that were obtained,
the interest rates offered, the terms granted and
the needs of each Mype.

Plazo del crédito
l1as 6alld 11als 20 adel.
34
18 12 4
53% 35% 12% +

Table 13 Term of obtaining the credit

According to data obtained, it can be seen
that Mypes choose to take out loans in the short
and medium term, that is, from 1 to 5 years
(53%). On the other hand, credits obtained at a
term of 6 to 10 years account for 35% and finally
the existence of credits obtained at a term of
more than 20 years with 12%. Loans obtained in
terms of 11 to 15 years do not have a percentage,
which is why they do not appear in the graph.
These percentages are due to the destinations of
the credits, which have certain terms in the
financial entities, to the rotation of their cash
since this tends to be faster and to the level of
income that they generate in this way, they prefer
short and medium debts. term.
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Destino del Crédito

Cap. Pag.
versio Deudas Consumo Vivienda Otros
34

18 6 6 4

53% 18% 18% 12%

Table 14 The credit obtained was used for

According to the results obtained from
surveys carried out on different Mypes in the
municipality of Sucre, it can be seen that many
of these Mypes tend to obtain loans for operating
capital (53%). 18% of Mypes obtain loans for
consumption, loans for investment capital with
17% and loans for the purchase of homes with
12%. There are no percentages in obtaining
credits for the payment of debts and other types
of destinations. This is due to the fact that Mypes
require cash to carry out their activities in a
normal way, for which they resort to loans for
operating capital, acquisition of fixed assets,
either for the implementation of new branches or
for the replacement of discarded assets.

Atencidn

M. Buena | Buena Mala

40

Exe. Reg.

4 18 16 2

10% 45% 40% | 5%

Table 15
Rapidez
Exc.| M. Buena | Buena | Reg. ‘Mala
40
2 12 20 6
5% 30% 50% 15%
Table 16
Localizacién
Exc. ‘ M. Buena | Buena | Reg. | Mala
38
s [ 2 T [ 2]
Table 17
Facilidades
Exe. | M. Buena | Buena ‘ Reg. ‘Mala
40
] 4 24 6
15% 10% 60% 15%
Table 18
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According to the different data obtained,
we observe that in terms of the customer service
variable that the different financial entities
provide to the Mypes of the municipality, Sucre
obtains 45% in a "Very Good" rating, which
does not indicate that the entities Financial
institutions give good attention to Mypes, the
"Good" rating has 40%, the "Excellent™ rating
with 10% and the regular rating has 5%.

Regarding the variable speed in
accepting credits, 50% has a "Good" rating,
which, although it is a positive result, financial
entities must be very careful since this is an
important variable when it comes to Obtaining
credits for Mypes, the "Very Good" rating has
30%, the "Regular" rating 15% and the
"Excellent” rating 5%.

The location variable, that is, the location
of the financial entity to which they go, 42%
obtained a "Good" rating, with 32% a "Very
Good" rating, with 21% an "Excellent" rating
and finally with 5% the "Fair" rating.

The variable facilities for obtaining
credits have 60% in terms of a "Good" rating, the
"Excellent and Regular" ratings have 15% and
the "Very Good" rating with 10%. In none of the
variables were there percentages in the “Bad”
rating ranges.

This is due to the level of training of the
personnel that financial entities have in terms of
the customer service variable, the levels of
analysis and departments through which a credit
application must pass in terms of speed, in terms
of to the location of the financial entities, these
are either in the center of the city or the peasant
market, since these areas are the ones with the
greatest economic movement. Finally, the
variable of facilities granted depends a lot on the
security policies of financial entities.

Discussion

The data obtained from the surveys carried out
on different Mypes in the Municipality of Sucre
show the clear dependence of their micro-
enterprises on the financial services offered,
since it constitutes a fundamental element for
carrying out their activities in a continuous and
secure manner.
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Among the most important financial
services that contribute to the increase in the
income of the Mypes of the Municipality of
Sucre are: the granting of credits either to
finance operating expenses, investment capital
and others, the opening of both savings banks,
fixed-term deposits and current accounts.

Regarding the granting of loans, it should
be noted that many of these micro-enterprises
opt for short-term financing and in some cases it
is observed that these Mypes have different
types of credits in different financial entities,
which means that they cannot cover with their
payments and to solve this problem they resort
to another loan, thus turning this situation into a
chain and causing the stagnation or bankruptcy
of these micro-enterprises, especially those that
are beginning to form.

Finally, based on certain interviews
carried out, it can be seen that many banking
entities are not specialized in granting
microcredit, of which many of these are in the
process of training their staff in order to respond
to the needs of these microenterprises..

Conclusions

In conclusion to the research work carried out, it
can be determined that a large percentage of the
Mypes of the Municipality of Sucre depend on
the services provided by financial entities to
raise their income level and also to carry out their
operations continuously and safely. Many of
these Mypes have loans in order to finance not
only their daily operations, but also for the
expansion of their medium and small businesses.
Others, although they do not require this service,
already have current accounts or savings
accounts since, as we mentioned before, they are
essential services that a Mype must have to carry
out its activities in a normal and safe manner.

Regarding the factors when choosing one
or another banking entity, it was noticed in a
very marked way that many of the Mypes take
into account certain factors, such as: firstly, the
interest rate, either to obtain a loan, for fixed-
term deposits or for opening savings and
checking accounts. In second place would be
factors of speed in terms of credit granting and
customer service since these companies require
instant cash and a delay of hours, days or weeks
means a loss of growth opportunities.
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Finally, another very important factor
would be the facilities that financial institutions
grant to their clients and especially to Mypes,
which are the ones that need the greatest
impulses, now, although there must be a certain
margin of facilities granted to Mypes, it must
also be to evaluate in detail their payment
capacities since the granting of credits above
their payment capacities would cause them to go
bankrupt instead of their growth.
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Abstract

The present work of investigation rescues the opinions of
the chiefs of family of Sucre as agents of decision,
observing the degree of knowledge and effect that they
have the products related to the just trade on the familiar
economy, opposite to the products that come from other
regions of the world across the import. The topic has
relevance knowing that Bolivia is a producing country of
prime matters and that it does not incorporate in the
majority of its product sad devalue, and that it has big
industrial differences with other economies worldwide.

Family economy, Trade, Solidarity

Resumen

El presente trabajo de investigacion rescata las opiniones
de los jefes de familia de Sucre como agentes de decision,
observando el grado de conocimiento y efecto que tienen
los productos relacionados con el comercio justo sobre la
economia familiar, frente a los productos que provienen de
otras regiones del mundo a través de la importacién. El
tema tiene relevancia sabiendo que Bolivia es un pais
productor de materias primas y que no incorpora en la
mayoria de sus productos devaluacion triste, y que tiene
grandes diferencias industriales con otras economias a
nivel mundial.

Economia familiar, Comercio, Solidaridad
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Introduction

Faced with the process of globalization and the
evolution of new economies that reflect the
developed and underdeveloped countries.
Alternatives of socioeconomic development
arise, in order to adapt to the latest social and
monetary changes that the world is experiencing,
among them we can mention the Solidarity
Economy, an approach that is an alternative to
sustainable human development, respect for the
unity and policies of the economy; to finance and
labor, social and ecological issues; to
decentralization and self-administration and
equal rights between men and women; social
dialogue as a key instrument to address
economic-social problems.

On the other hand, Fair Trade means
equitable price, quality and fair quantities to
fully satisfy the customer and payment to satisfy
the producer. In this way both currents
complement each other and generate a powerful
alternative trade, which is why for many
countries, organizations, associations,
producers, processors, companies of different
structures and social groups, it already
represents a success in their commercial and
monetary practices, especially for artisan,
ecological, humanist, religious and cultural
sectors that have managed to form the different
Multisectoral Platforms for the Promotion and
Development of Solidarity Economy (E-S) and
Fair Trade (C-J).

In the case of Bolivia, its practice is so
recent and little deepened, but thanks to
initiatives of non-governmental organizations in
coordination with rural and urban micro-
producers, have made our country part of these
new currents, with short but significant
experiences in regions with few apparent
comparative advantages. But nevertheless if we
analyze our cultures and ancestral traditions,
these concepts of the (ES) and the (CJ), already
practiced in a concrete and accurate way when
we refer to the "Community Trade" where the
exchange of products was appreciated through
(barter), or we can also describe the Community
Self Help, as the mink "a, the ayni, etc..
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Fair trade offers a simple and direct
method to improve the situation of producers
and developing countries. By buying, offering
and promoting a Fair Trade product, consumers
and businesses can play an important role in
improving the global balance of power and
wealth, all with a simple transaction we make
every day.

By joining the awareness campaigns that
Fair Trade organizations promote, citizens can
put pressure on companies to act responsibly
towards all those involved in their activities,
from producers to consumers, and thus promote
a type of production and marketing that is
socially, economically and environmentally
sustainable. Fair Trade campaigns give citizens
the opportunity to ask politicians to adopt
measures at the international level to ensure a
fairer and more people-oriented world trade.

In this sense, during the research we will
try to reflect on the importance of these new
alternatives of economic, social and cultural
development that are being developed in our
country and specifically in our department when
we refer to rural producers such as the OECAS
and the Mypes of the city of Sucre. In both
sectors, we will analyze the degree of
applicability of these economic models, their
positive and negative expressions.

Materials and methods

Materials used for the development of the
research

The present research study took into account
basic desktop materials such as bond paper,
cardboard, markers and others, and also used
bibliographic reference materials that were used
in its analysis and elaboration.

The budget detail can be seen in the
annexes and highlights the preparation of the
research to be carried out in the final phase of
this 4th Science, Technology and Innovation
Fair, organized by the University of San
Francisco Xavier de Chuquisaca.

Methodology used in the development of
the investigation

GUADARRAMA-ALBA, Yolanda, GUADARRAMA-PADILLA, Anai
Dafne, CONTRERAS-RODRIGUEZ, Leonardo and PEREZ-VEGA,
Fernando. Impact of COVID 19 on the Mexican economy 2020. RINOE
Journal-General Economics. 2020
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Type of research

The type of research to be used will be
exploratory and descriptive, performing in a first
phase a review of documents related to Fair
Trade and Solidarity Economy, and then proceed
to collect information from primary sources to
be tabulated and analyzed later.

Methods to be used
Statistical method

The statistical method will be applied for the
processing, tabulation and systematization of the
quantitative information collected from the
application of different survey forms.

Bibliographic method

The application of this method will make it
possible to obtain secondary information
necessary for the structuring of the theoretical
framework, which will allow for a more precise
understanding of the topic of Solidarity
Economy and Fair Trade.

Deductive method

This method will allow to adopt and emanate
global final decisions and conclusions after a
specific and particular analysis and evaluation of
our data.

Techniques to be used
The survey

It will be aimed at collecting opinions and
criteria of the population regarding Fair Trade
and Solidarity Economy. It will take into account
aspects related to the level of knowledge
regarding the topic and the incidence on their
family economy.

The total projected population taken
from the National Institute of Statistics indicates
a population of 288283 inhabitants for the year
2008, and taking into account an average family
of 5 members we have 57657 families in the city
of Sucre Urbano. From this total, a sample was
obtained using the finite population formula and
a total of 381 surveys were obtained.
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Results obtained
Population surveyed according to sex
As can be seen in the following table, 381
families were taken into account and parents

and/or heads of household were surveyed as
decision makers in the purchase of products.

SEXO
Frecuencia Porcentaje
Validos HONMBRE 242 63.5
MUJER 130 365
Taotal 381 1000

Table 1 Population surveyed according to sex

SEXO
[l HOMBRE
B muJER

36.48%

Figure 1 Respondent population by sex

The largest number of respondents were
parents as can be seen in both the table and the
graphic.

Population surveyed by District

The largest number of surveys was conducted in
District 2 (42%) and this corresponds to the
population size of this district and its geographic
coverage.

DISTRITO EN EL QUE VIVE

Frecuencia Porcentaje |
Validos DISTRITO 1 53 13.9
DISTRITO 2 161 423
DISTRITO 3 66 17.3
DISTRITO 4 51 13.4
DISTRITO 5 50 131
Total 381 100.0

Table 2 Population surveyed by District

GUADARRAMA-ALBA, Yolanda, GUADARRAMA-PADILLA, Anai
Dafne, CONTRERAS-RODRIGUEZ, Leonardo and PEREZ-VEGA,
Fernando. Impact of COVID 19 on the Mexican economy 2020. RINOE
Journal-General Economics. 2020
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13.12% 13.91%

13.39%

DISTRITO EN EL QUE VIVE
WoiETRITS 1
WoisTRITO 2
EoistriTo 3
WoisTRITO4
EHoismwmos

Figure 2 Population surveyed by district

Level of knowledge on the topic of Solidarity
Economy and Fair Trade

Most of the respondents have knowledge of what
fair trade is, although in many cases they cannot
even express it in the best way.

TIENE CONOCIMIENT O DE LO QUE ES COMERCIO JUSTO

Frecuencia Porcentaje
Validos Sl 189 49.6
NO 155 40.7
Total 344 90.3
Perdidos Sistema 37 97
Total 381 100.0
Table 3
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Figure 3 Knowledge of what fair trade means

It is important to mention that 9.7% did
not want to answer, so it is also possible to infer
that they are not unaware of the implications of
the topic under study.

Products consumed and their relationship
with Fair Trade

A large number of respondents stated that
they do not consume products linked or related
to Fair Trade (60%).
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LOS PRODUCTOS QUE CONSUME ESTAN
RELACIONADOS CON COMERCIO JUSTO

Frecuencia Porcentaje
Validos Sl 135 35.4
NO 231 60.6
Total 366 96.1
Perdidos Sistema 15 39
Total 381 1000

Table 4

Recuento
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£

g
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Figure 4 Products consumed are related to Fair Trade

From the opinions and responses it can
be concluded that most of the products in the
local markets do not share the Fair Trade criteria.

Approximate average percentage of
consumption of Fair Trade products

In this case, we obtained an average
statistical indicator that is approximate since in
many cases we did not have exact data, obtaining
an average percentage of 39%, which is minimal
compared to a large 71% of the products that we
usually buy in the markets and that do not
include fair trade and solidarity economy
criteria.

Estadisticos descriptives

n e i

PORCENTAJE PROMEDIO DE CONSUMO DE
PRODUCTOS DE COMERCIO JUSTO
N v alido (segan lista) 281

Table 5 Average percentage of consumption of Fair Trade
products

This result is also supported by the
previous table (No. 5) since approximately 60%
do not consume products included within fair
trade.

Knowledge of companies that practice
Fair Trade in Sucre

As can be seen in the following table and
graph, 62% are aware of the companies that use
fair trade criteria and 32% do not know.

GUADARRAMA-ALBA, Yolanda, GUADARRAMA-PADILLA, Anai
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Figure 5 Knowing which companies are involved in fair
trade in Sucre

It is also important to clarify that in many
cases, although it is known that companies are
related to fair trade because of their slogans and
logos, there is no clear concept of how they are
involved in this respect.

Knowledge of institutions involved in fair trade
in Sucre

In the case of the level of knowledge of
institutions related to and linked to fair trade and
the solidarity economy (NGOs and others), the
majority of those surveyed are aware of some of
them (63%).

Frecuencia Porcentaje
Validos Sl 242 63.5
NO 127 33.3
Total 369 96.9
Perdidos Sistema 12 3.1
Total 381 100.0

Table 7 Do you know institutions that practice fair trade
in Sucre?
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Figure 6 Knows institutions that practice fair trade in
Sucre

Frecuencia Porcentaie
Validos CAROS 95 24.9
MODERA DOS 156 409
BAJOS 121 31.8
Total 372 97.6
Perdidos Sisterma 9 24
Total 381 100.0

Table 8 Perception of the prices of fair trade products

150
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Recuento

Figure 7 Perception of prices of fair trade products

The majority of respondents think that
the prices of fairly traded products are moderate
(40%), 31% think that they are low and only
25% think that they are expensive.

Perception of fair trade price levels
61% of respondents believe that the prices of fair

trade and solidarity economy products would go
down and 35% that they would not.

Frecuencia Porcentaje
Validos Sl 232 60.9
NO 135 354
Total 367 96.3
Perdidos Sistema 14 3.7
Total 381 100.0

Table 9 With fair trade, do you think that the prices of
products would go down?
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Estadisticos : Porcentaje

3.70%

Figure 8 With fair trade, they believe that the prices of
products would go down

Perception of the quality of fair trade products

55% of respondents think that the quality of
products can be improved with solidarity
economy and fair trade and 41% do not.

Frecuencia Porcentaje
Validos Sl 212 55.6
NO 158 41.5
Total 370 97.1
Perdidos Sistema 11 29
Total 381 1000

Table 10 With fair trade you think the quality of the
products will improve

Estadisticos : Porcentaje

2.90%

41.50%

EON EL COMERCIO JUSTO CREE QUE MEJORARA LA CALIDAD DE LOS PRODUCTOS
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1l Valxos NO
[l Peraidos Sistema

Figure 9 With fair trade you think that the quality of
products will improve

Perception of fair trade in relation to local
industry and economy

60% of the respondents think that it is possible
to improve the local industry and economy by
applying fair trade and solidarity economy and
35% responded positively.

CON EL COMERCIO JUSTO CREE QUE SE
PROM OVERA LA INDUSTRIA LOCAL

Frecuencia Porcentaje
Validos Sl 229 60.1
NO 135 354
Total 364 95.5
Perdidos Sistema 17 45
Total 381 1000

Table 11 With fair trade you think that local industry will
be promoted
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Perception of relations between local productive
actors and fair trade

58% of respondents stated that it is possible to
improve the relationship between productive
actors (companies, institutions, etc.) with the
implementation of a solidarity economy and fair
trade and 38% stated that it is not.

CON EL COMERCIO JUSTO CREE QUE SE
PROM OVERA LA INDUSTRIA LOCAL

FrecuencE Porcentaje
Validos Sl 229 60.1
NO 135 354
Total 364 955
Perdidos Sistema 17 45
Total 381 100.0

Table 12 With fair trade, we believe that local industry
will be promoted

Estadisticos : Porcentaje

4.50%

35.40%

60.10%

CON EL COMERCIO JUSTO CREE QUE SE PROMOVERA LA INDUSTRIA LOCAL
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EPerdidos Sistema

Figure 10 With fair trade, we believe that local industry
will be promoted

Opinion regarding incentives for fair trade

86% of the heads of household surveyed believe
that it would be a good idea to encourage and
promote fair trade and the solidarity economy.

Frecuencia Porcentaje
Validos S 221 58.0
NO 148 388
Total 369 96.9
Perdidos Sistema 12 31
Total 381 1000

Table 13 With fair trade, they believe that relations
between pro-local actors will improve
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Estadisticos - Porcentaje

3.10%

Figure 11 With fair trade, we believe that relations
between pro-local actors will improve

Opinion regarding the impact of fair trade on the
economy

The majority of respondents believe that fair
trade and the solidarity economy clearly have an
impact on the local economy.

Erecuencia Porcentaje |
Validos sl 330 86.6
NO 44 11.5
Total 374 98.2
Perdidos Sistema 7 18
Total 381 100.0

Table 14 Do you think it will have an impact on Sucre's
economy?

11.76%

\
\' 88.24%,

ESTA DE ACUERDO CON INCENTIVAR EL. COMERCIO JUSTO

=
Hro

Figure 12 Respondents think it will have an impact on the
economy of Sucre

Opinion on the impact of fair trade on
consumers' health

As can be seen in the following table and graph,
75% of those surveyed believe that there is a
clear relationship between fair trade and the
health of the people who buy different products.

Frecuencia Porcentaje
Validos Sl 324 85.0
NO 49 129
Total 373 97.9
Perdidos Sistema 8 21
Total 381 100.0

Table 15 Do you think that consuming fair trade products
will have an impact on the health of the population?
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Figure 13 Do you think that consuming products related
to fair trade will have an impact on the health of the
population?

Opinion regarding the impact of fair trade on
employment

79% of the total number of respondents believe
that there is an influence on employment and fair
trade, while 18% deny this relationship and
impact.

CREE QUE TENDRA INCIDENCIA SOBRE EL
EMPLEO ENLAS PYMES

Frecuencia Porcentaje
Validos Sl 302 793
NO 71 18.8
Total 373 97.9
Perdidos Sistema 8 21
Total 381 100.0

Table 16 Do you think it will have an impact on
employment in SMEs?

H

Recuenfo

g
i

chENC| NG
ASQBR
E LA g,
o]

o
CR R -
= QUE TENpR, ey s

NOM A DE SUcrg

Figure 14 Believes it will have an impact on employment
in SMEs

Opinion on the impact of fair trade on the influx
of products in local markets

61% of the surveyed heads of household believe
that there is an impact and relationship with
respect to the influx of products in local markets
with fair trade and solidarity economy.
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Frecuencia Porcentaje |

Validos =l 236 61.9
NO 132 34.6
Total 368 96.6

Perdidos Sistema 13 34

Total 381 100 0

Table 17 Do you think it will have an impact on product
flow?

Figure 15 Believes it will have an impact on the influx of
products

From the last opinion we can infer that
the population thinks that by reducing the
number of intermediaries with fair trade and
solidarity economy they perceive that it is
possible to improve the affluence of products in
local markets.

Discussion
Profitable versus social

In many cases, profitability in companies is a
determining  option, without considering
alternatives that include social implications that
take into account local actors, benefiting
national and local people rather than
international ones.

Fair trade and solidarity economy
represent an option to balance the social factor
of inclusion of national producers and
companies, also achieving an economic benefit,
but also taking care of the conditions that the
consumer achieves when buying products.

The level of competitiveness of products on the
local market

Another topic of controversy and discussion is
the level of competitiveness of national fair trade
products with respect to those imported or
produced by other economies, a relationship that
in many cases is not favorable for national
products that achieve higher costs and prices in
the markets.
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However, as evidenced in the research,
consumers are beginning to perceive the level of
quality and health benefits of domestic and
imported products.

Global trends, international consumption and
fashion factor

Finally, another topic that generates discussion
is the global trends that determine the
consumption of certain products that are
reinforced by the advertising factor of the large
communication chains and that in many cases
harm the consumption of national products,
which even have better properties and
characteristics than those mentioned above.

Conclusions

From the diagnosis, it can be concluded that
there is not a good promotion and dissemination
of Fair Trade and Solidarity Economy, a factor
that in many cases harms the search for
consumption alternatives among the population.

Most of the products in the local markets
are not related to fair trade, which makes their
consumption restrictive.

In Sucre there are still very few
companies that have the fair trade and solidarity
economy system or are linked to it, being more
institutions such as NGOs and others.

The prices of products linked to fair trade
are still perceived as high in relation to other
products in the markets.

There is a favorable opinion regarding
the implementation of a fair trade system with
respect to: the quality to be achieved by the
products, the convenience of the prices with
respect to consumers, the virtues in the health
area, the generation of labor sources, the influx
of products in the market and the influence on
the local economy in general.

Our economy is still very fragile and
uncompetitive in the face of products that come
from abroad and are strongly favored by mainly
television advertising and the fashion factor.
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Abstract

The world actually needs more increase of stress, and now
is considered a new illness, in this case it considered to
identify the Burnout Sindrome, in the Daniel Bracamonte
Hospital. The research was a cross-sectional study of the
population of 15 nurses corresponding to different services
practicing at the Daniel Bracamonte Hospital. An
anonymous  self-administered  survey on  socio-
demographic and occupational characteristics and the
Maslach scale was used. The data were processed and
presented using Microsoft Excel and SPSS software.
Analysis was carried out to establish the association
between the following variables. The results showed that
the overall prevalence of SB is 60%; the distribution
according to dimensions of SB is: emotional exhaustion:
60%, depersonalization: 84%, low self-fulfillment: 38%.
In conclusion: the SB is high in the nurses of the hospital.
No association was found between the marital status of the
person, the presence of children, or the realization or not
of extracurricular activities. On the contrary, it was found
that nurses between 20 and 30 years of age had a high level
of BSS.

Burnout syndrome, Emotional exhaustion,
Depersonalization, Personal accomplishment

Resumen

Actualmente las exigencias del mundo laboral son
mayores considerando décadas anteriores, el aumento del
estrés; y su consideracién como una enfermedad del nuevo
milenio. El objetivo de esta investigacion es el de
identificar el Sindrome de Burnout, en las enfermeras del
Hospital Daniel Bracamonte. La investigacion fue un
estudio transverso de la poblacion de 15 enfermeras que
corresponden a distintos servicios que ejercen en el
Hospital Daniel Bracamonte. Se empled una encuesta auto
diligenciada andnima sobre caracteristicas socio
demogréficas, laborales y la escala de Maslach. Se
procesaron y presentaron los datos utilizando Microsoft
Excel y el programa SPSS. Se efectué analisis para
establecer la asociacidn entre las variables. Los resultados
mostraron que la prevalencia global del SB es del 60%; la
distribucion segun dimensiones del SB es: agotamiento
emocional: 60%, despersonalizacion: 84%, realizacion
personal baja: 38%. En conclusion: el SB es alto en las
enfermeras del mencionado Hospital. No se encontr6
asociacion entre el estado civil de la persona, la presencia
de hijos, ni la realizacion o no de actividades
extracurriculares. Mas al contrario se pudo evidenciar que
las enfermeras con una edad de 20 a 30 afios presentan un
nivel alto de afeccién al sindrome.

Sindrome de Burnout, Agotamiento emocional,
Despersonalizacion, Realizacion personal
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Introduction

The work environment has undergone a major
transformation in recent decades in the
sociocultural context. The new demands of work
have led to the emergence of new risks known as
psychosocial risks, largely related to chronic
work stress or Burnout syndrome.

It has been described that health care
personnel are particularly prone to develop a
progressive deterioration, both emotionally and
physically, which has a negative impact on
patient care.

The situation is even more worrying
when we have started to talk about this
syndrome, not only in physicians but also in the
medical profession. Studies carried out on
physicians point out, among the factors
contributing to a higher degree of stress: work
overload, degraded physical environment,
excessive responsibility, lack of incentives,
evaluations, competition among the various
members of the group, the demands of assigned
physicians and senior colleagues, emergency
situations, the theoretical and practical
preparation of nurses, the demands not only of
patients but also of their relatives, inexperience
and the confrontation with unknown situations.

Background

Burnout syndrome”, also known as "chronic
work stress syndrome”, "burnout syndrome”,
"burnout syndrome™ or "occupational stress
syndrome”, is a state of physical and emotional
fatigue resulting from work conditions or
professional overload (Freudenberger, 1974).
Those who suffer from this syndrome, in
addition to being tired, disillusioned, moody and
even aggressive, become progressively bad
workers (Freudenberger,1974).

This syndrome basically consists of three
dimensions: emotional exhaustion,
depersonalization and low professional self-
esteem. Emotional exhaustion is a physical
and/or psychological fatigue that manifests itself
as the feeling of lack of emotional resources, and
the feeling that overwhelms the worker that
he/she can offer nothing to other people at an
affective level.
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Depersonalization is what is known as
inhuman, isolated, negative, cold, cynical and
harsh attitudes, given by the person to the
beneficiaries of his own work. Low self-esteem,
also known as lack of personal accomplishment
at work, feeling of personal inadequacy or lack
of personal achievements, refers to the existence
of a feeling of absence of personal achievements
in the usual work, a rejection of oneself is
presented.

Materials and methods

Type of study

Descriptive cross-sectional study

Data collection methods and instruments

The Maslach Burnout Inventory (MBI) will be
used for data collection, in addition to a brief
selfadministered questionnaire to determine the
socio-demographic factors of the nurses and the
collection of data related to the individual in
question.

Ethical considerations

The authorization of the director of the Daniel
Bracamonte Hospital will be requested in order
to carry out this research. In addition, together
with the questionnaires, a brief consent form will
be attached and must be approved by the nurse
who decides to participate in the study.

Processing plan and analysis of results

For the analysis of the data, Microsoft Excel and
SPSS software were used.

Activity Start date Compliance
date

I. Exploratory phase 28/03/2012 3/04/2012
I1. Drafting of the protocol | 5/04/2012 12/04/2012
I11. Obtaining information | 21/04/2012 02/05/2012
IV. Statistical processing |03/05/2012 10/05/2012
and analysis
V. Discussion of results | 12/05/2012 14/05/2012
V1. Writing the final report| 15/05/2012 29/05/2012

Table 1 Schedule
Contextual framework

Universe and sample: All current nurses working
at the Daniel Bracamonte Hospital during the
current administration at the time of the study.
Type of sample by convenience.

MORALES, Valeria, CHOQUE, Marianela, ESPIRITU, Ana
Maria, MILLER, Giovani, MAMANI, Alberto and MAMANI,
Inés Paola. Burnout syndrome in nurses at Daniel Bracamonte
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Units of analysis
Inclusion criteria
- Daniel Bracamonte Hospital nurses.

- Nurses who agree to participate in the
study.

- Forms that are duly filled out and
complete.

Exclusion criteria

- Nurses who do not agree to participate in
the study.

- Incomplete forms.

- Forms that have not been properly filled
out.

Results and discussion
Results

Twenty-one nurses practicing at the Daniel
Bracamonte Hospital participated in the study,
of which 6 forms were excluded because they
did not meet the inclusion requirements.

The presence of Burnout Syndrome was
identified in 60% of the nurses; considering the
three subscales. According to the Emotional
Exhaustion subscale, 60% present high
parameters. The second subscale:
Depersonalization is present in 84%, and finally
Personal Accomplishment which presents a low
index of 38%. Of the nurses with Burnout
Syndrome according to the three subscales: 54%
report living with their family. On the other
hand, 50% of the nurses who have children are
affected by the syndrome. And they also perform
extracurricular activities.

Discussion

Considering the data obtained, we can conclude
that a high percentage of nurses working at the
Daniel Bracamonte Hospital suffer from
Burnout Syndrome.

The emotional exhaustion present in our
nurses is 60%, with an average schedule of 8
hours per day.
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Perhaps the most important of the
subscales; depersonalization  84%, in
comparison with other research, personal
fulfillment only has a dissatisfaction level of
38%.

It should be noted that married nurses are
the most affected, coinciding with the results of
various studies, and that only 29% of these
nurses have at least one child.

Of the nurses with children, 50% present
the syndrome; this data differs from international
statistics, since it is considered that people with
children are less affected by the syndrome.

It should be emphasized that
extracurricular activities do not make a
difference because there is an equal percentage
of those affected with the syndrome who carry
out extracurricular activities. The origin does not
affect almost nothing because in the present
investigation most of the nurses are local.

Conclusions

The overall prevalence of burnout syndrome was
60% for the nursing population at the Daniel
Bracamonte Hospital.

Burnout syndrome behavior was
associated with workload, age and years of
service.

No association found with: presence of
children, background, extracurricular activities,
or marital status of the nurse.

According to the study carried out in
relation to age, the results indicate the following:
nurses between 20 and 30 years of age are at a
"high™ level, followed by those between 31 and
40 years of age, and those over 41 years of age
only present a "medium™ level of affection to the
syndrome.

Finally, it was found that nurses suffer
more from emotional exhaustion and
depersonalization towards patients than from a
sense of lack of personal fulfillment.

Through the present research we can
conclude that socio-demographic factors are not
direct factors; more personal situations must be
considered for the affection or not of this
syndrome by nurses.
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