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Abstract 

 

The objective of this research is to evaluate the state of the 
neurocognitive functions of young frequent alcohol users of the Faculty 

of Law and Political Science of the Juárez University of the State of 

Durango, for this two instruments were applied: the AUDIT test, to 

identify the level of alcohol consumption of the students and the BCSE 

brief test to evaluate the cognitive state of the participants. 100 students 

participated voluntarily. In the results, it can be observed that 60% of the 
students evaluated have medium to excessive alcohol consumption, and 

40% obtained low level scores in the cognitive assessment. Decision-

making, planning, self-monitoring, spatial orientation, attentional control, 
and cognitive flexibility are the areas most affected by alcohol 

consumption, in addition to making them less consistent in fulfilling their 

school obligations and affecting their cognitive capacity necessary to 
correctly acquire knowledge. 
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Resumen 

 

La presente investigación tiene como objetivo evaluar el estado de las 
funciones neurocognitivas de los jóvenes consumidores frecuentes de 

alcohol de la Facultad de Derecho y Ciencias Políticas de la Universidad 

Juárez del Estado de Durango, para esto se aplicaron dos instrumentos: 

el test AUDIT, para identificar el nivel de consumo de alcohol de los 

alumnos y test breve BCSE para evaluar el estado cognitivo de los 

participantes. Participaron 100 estudiantes voluntariamente. En los 
resultados se puede observar que el 60% de los alumnos evaluados tienen 

consumo de alcohol de medio a excesivo, y el 40%  obtuvo puntuaciones 

nivel bajo en la evaluación cognitiva. La toma de decisiones, planeación, 
automonitoreo, orientación espacial, control atencional y flexibilidad 

cognitiva son las áreas más afectadas por el consumo de alcohol, ademas 

de volverlos menos constantes en el cumplimiento de sus obligaciones 
escolares y afectando su capacidad cognitiva necesaria para adquirir 

correctamente el conocimiento 
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Introduction 

 

Alcohol is a psychoactive substance that affects 

the brain, behavior and cognition, acting as a 

central nervous system depressant (Schlesinger, 

2017).  

 

People with chronic and continuous 

alcohol use are characterized by impaired 

control over drinking, frequent episodes of 

intoxication, obsession with alcohol, and 

consumption despite adverse consequences 

(WHO, cited in Schlesinger, 2017).  

 

Alcohol is a chemical teratogen that 

produces a wide range of disorders that have a 

direct impact on growth and development at any 

stage of a person's life (Rodriguez et. al., 2018). 

 

According to the Ministry of Health and 

National Commission against Addictions (2017) 

the frequency with which the population of 

young adults aged 17-34 years make use of 

substances such as alcohol is increasing, 

increasing per year approximately 7.8% of 

young male consumers and 3.3% in the case of 

women. 

 

Alcohol consumption is associated with 

numerous health problems, including infectious 

diseases, cancer, endocrine and metabolic 

diseases, mental, neurological, cardiovascular, 

digestive, intentional and unintentional injuries, 

among others (Sarasa et. al. 2014). 

 

In Mexico, it was found that adolescents 

perceive alcohol consumption as not very 

harmful and, sometimes, as a way of socializing 

with their peers. This could motivate their 

consumption, despite warnings (Méndez et. al., 

2018).  

 

Harmful alcohol consumption is the main 

risk factor for deaths in males aged 15-49 years, 

although evidence shows that females are more 

vulnerable to any of the harmful effects of 

alcohol (PAHO, 2022). 

 

According to statistics, young heavy 

drinkers are those who consume four standard 

drinks or more in one sitting at least once a 

month (Scutti, 2019). 

 

 

 

In 2021, in Mexico City, research 

conducted on young undergraduates' alcohol 

consumption in relation to their neurocognitive 

functions showed that participants who 

frequently get drunk have difficulty in tasks 

related to the dorsolateral prefrontal cortex, such 

as verbal working memory and cognitive 

flexibility, planning, self-monitoring, decision-

making and inhibition (Mondragón et. al., 2021). 

This study coincides with what Mendez et. al. 

(2018) mentioned about the alteration in the 

ability to make good decisions, learn and react to 

stimuli when this substance is consumed.  

 

It has been detected that there is a 

relationship between the abuse of this substance 

and the problems caused in the university 

population. Alcohol consumption affects 

academic performance, such that there is a 

reduction in overall grade point average as 

consumption increases. It has also been related 

to lower probability of attending classes and 

completing homework, lower commitment to 

academics, as well as lower expectations of 

graduating and continuing university studies. 

Alcohol abuse is present in more than 40% of 

students with low academic performance, and in 

28% of university dropouts (Vera et. al. 2020). 

 

The same author mentions that the 

neurotoxic effects of alcohol affect cognitive 

functions required in learning processes, such as 

sustained attention, working memory, executive 

function, and speed of information processing. 

In addition, alcohol consumption influences 

behavioral changes, increased impulsivity and 

aggressiveness, increased prevalence of mood 

disorders and poor decision-making (Vera et. al. 

2020). 

 

According to Planas et. al. (2017) alcohol 

has effects on the CNS, as it can decrease 

cognitive capacity, concentration, spatial 

organization, visual or verbal abstraction, and 

can also cause disorientation phenomena in time. 

A study conducted in 2015 by Salcedo et. al. in 

Bogota on young university students relating 

alcohol and their cognitive functions concluded 

that there is a relationship between alcohol 

consumption and representative failures in tasks 

involving inhibition processes. sequencing, 

attentional control (processing speed and 

divided attention), categorization, cognitive 

flexibility, self-monitoring. 

 

https://doi.org/
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The State of Durango ranks 11th in the 

country in terms of young people who consume 

alcohol, determining that 1 in 5 drinks to excess 

(Canedo, 2019). 

 

Continuing with Durango, on average, 

54.8% of students have consumed an alcoholic 

beverage at least once in their life; 54.2% males 

and 55.4% females and 17.7% have consumed 

alcohol excessively. 16.5% of students show a 

pattern of problematic alcohol consumption; 

17.7% of males and 15.3% of females (Comisión 

Nacional Contra las Adicciones, 2014). 

 

Therefore, looking in detail at all the 

above statistics from various authors and 

following the research, it is considered that 

alcohol consumption can cause school dropout 

coupled with a significant cognitive deficit. It is 

for this reason that it is considered necessary, 

important and interesting to investigate alcohol 

consumption in young university students from 

Durango and its relationship with alterations in 

cognitive functions as well as the link between 

this and the end of their professional studies. 

 

Methodology 

 

This is a non-experimental, quantitative, cross-

sectional and descriptive research, the data 

collection was obtained at the Faculty of Law 

and Political Science of the Universidad Juárez 

del Estado de Durango from 4 June to 29 July 

2023. 

 

The data collection consisted of 100 

students from the 2nd, 4th, 5th, 6th, 7th and 8th 

semesters of the aforementioned faculty.  

Students from both degree courses participated. 

The selection of the evaluated students was non-

probabilistic and by convenience.  

 

In order to carry out the data collection in 

the aforementioned faculty, it was necessary to 

go to the directors and deliver a letter requesting 

authorization to evaluate the students, obtaining 

a favorable response. The evaluation process 

was carried out by going to the classrooms and 

inviting the students to participate; they were 

asked to sign an informed consent form and had 

the right to withdraw from the evaluation at any 

time if they wished to do so.  

 

The assessments used for data collection 

were as follows: 

 

- Alcohol Use Disorders Identification 

Test (Audit): This was developed by the 

World Health Organization (WHO) as a 

brief and reliable instrument to identify 

risky or harmful drinking patterns. It 

consists of 10 questions designed to 

assess the amount and frequency of 

alcohol consumption, drinking-related 

problems, as well as dependence and risk 

perception (Betancurt, 2019). 
 

Brief Cognitive Status Screening Test 

(BCSE): The BCSE test provides a rapid 

assessment of general cognitive functioning in 

adults and adolescents, assessing orientation, 

temporal estimation, mental control, incidental 

recall, planning and organization, inhibition and 

verbal production, focusing mainly on the 

processes of attention and executive function 

(Consejo General de la Psicología, 2014). 

 

The following inclusion and exclusion 

criteria were considered: 
 

Inclusion 
 

- Active students of the Faculty of Law 

and Political Science UJED of any age 

and semester. 

- Exclusion  

- Students from other faculties of the 

UJED. 

- Elimination:  

- Students who did not agree to sign the 

informed consent form. 

- Students who withdrew their consent at 

any point during the evaluation. 
 

Results 

 

The present research was carried out with the 

participation of 100 students from the Faculty of 

Law and Political Science of the Universidad 

Juárez del Estado de Durango (UJED), of whom 

55 were men and 45 were women, 73% of whom 

belonged to the Faculty of Law and 27% to the 

Faculty of Political Science. The age of the 

students who participated was between 18 and 

38 years old, with a mode of 22, mean of 22.89 

and median of 22. The evaluations were carried 

out as follows: 27% of the students belonged to 

the 2nd semester, 1% to the 3rd semester, 7% to 

the 4th semester, 13% to the 5th semester, 13% 

to the 6th semester, 21% to the 6th semester, 

21% to the 4th semester, 13% to the 6th semester 

and 21% to the 5th semester. 13% of 6th, 21% of 

7th and 18% of 8th.  

https://doi.org/
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Information was collected on the general 

average of the 100 participating students and a 

mode of 8, mean of 8.4 and median of 8.5 was 

found, the standard deviation corresponds to 

0.59.  

 

However, once the information was 

analyzed according to the parameters set by the 

AUDIT test, which allows the identification of 

alcohol consumption, 40% of the students 

evaluated obtained a low level of alcohol 

consumption, 40% a medium level, 9% a high 

level and 11% were at the addiction level (see 

Figure 1). (See Figure 1). 

 

Box 1 

 

 
 

Figure 1  

Level of alcohol consumption among students according 

to AUDIT 

 

According to AUDIT, the average 

alcohol consumption of the students assessed is 

10.8 which is considered medium level.  Of these 

100 participants, only 14% report never drinking 

alcoholic beverages, 34% drink alcohol once a 

month or less, 32% drink alcohol 2 to 4 times a 

month, 16% drink alcohol 2 to 3 times a week 

and 4% of the students drink 4 or more times a 

week. (See Figure 2). 

 

Box 2 

 

 
 

Figure 2  

Frequency of alcohol consumption 

Regarding the amounts of alcohol 

consumed by students (see Figure 3), 22% drink 

1 or 2 drinks per occasion, 26% have 3 or 4 

drinks, another 26% have 5 or 6 drinks, 18% 

have 7 to 9 drinks and 8% have 10 or more drinks. 

 

Box 3 

 

 
 

Figure 3  

Number of drinks drunk by students per occasion. 

 

In relation to alcohol consumption and 

homework (see Figure 4), the data collected 

showed that 13 of the 100 students fail to do their 

homework at least once a month because of 

alcohol consumption, 12 do so monthly, 1 does 

so weekly and 74 report never giving up their 

school duties because of drinking. 

 

Box 4 

 

 
 

Figure 4 

Relationship between students' alcohol consumption and 

neglecting schoolwork 

 

It was also found that 70% of the young 

consumers or some of their drinking companions 

had been injured on at least one occasion 

because of alcohol consumption, leaving only 

30% free of any risky experience with alcohol.  
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On the other hand, in terms of cognitive 

performance as assessed by the BCSE test, it was 

found that the overall average is 47.37, giving 

the students a low overall level in terms of 

mental function performance. The mode was 50 

points and is considered borderline level 

according to the BCSE averages. 

 

For a better understanding of the 

cognitive performance of the students, each of 

the areas of the BCSE cognitive test was 

analyses, considering the 100 participants, 

which are shown in the following table (see table 

1): 

 

Box 5 
Table 1 

Results obtained by cognitive function   

 
Cognitive 

function 

Maximum 

score 

(BCSE 

reference) 

Media Medium Fashion Desv. 

Est. 

Orientation 8 5.69 5 8 2.57 

Time 

estimation 

4 3.33 4 4 0.95 

Mental 

control 

12 9.42 11 12 2.87 

Clock 

drawing 

4 3.11 4 4 1.19 

Incidental 

recall 

8 6.76 8 8 1.9 

Inhibition 16 13.63 14.50 16 2.78 

Verbal 

production 

8 5.38 6 6 1.22 

Maximum 

assessment 

score 

57 47.37 50 50 7.86 

 

From the above it can be seen that the 

cognitive function with the greatest discrepancy 

to the maximum expected score is verbal 

production with a difference of 2.62 points to the 

expected range. The second subsection with the 

lowest score in relation to the maximum score is 

mental control with a difference of 2.58 points. 

 

Another of the subsections with the 

largest discrepancy is inhibition, with 2.37 

points difference to the expected. 

 

Discussion 

 

Analyzing both tests of the 100 participants, it 

can be observed that 40 students have a low level 

in the cognitive test and of these, 85% (34 

subjects) obtained a medium to addiction level 

in alcohol consumption. Most of this part of the 

population studied consumes alcoholic 

beverages 2 to 4 times a month and 7 to 9 drinks 

per occasion.  

According to Scutti (2019), heavy 

drinkers are those who drink 4 or more drinks 

per occasion at least once a month, so this figure 

indicates a warning sign in the student 

population. For this reason and according to the 

data collection we can observe that the alcohol 

intake of the percentage of students mentioned is 

excessive. 

 

Continuing with this identified group of 

students, we can observe that they have an 

average of 8.17. According to Vera et. al. (2020) 

alcohol consumption affects academic 

performance, there is a reduction in the general 

average of grades as consumption increases. 

 

And continuing with this same group 

evaluated, three areas were found with lower 

success in the cognitive assessment (table 2), the 

first was orientation, with an average of 4.09 

being the maximum score 8. According to Planas 

et. al. (2017) any substance that has effects on 

the CNS decreases cognitive ability and 

increases the phenomena of spatial and time 

disorientation.   

 

Mondragon (2021) and Mendez (2018) 

mention that excessive alcohol consumption 

leads to poor executive functioning in domains 

such as cognitive flexibility, planning, self-

monitoring, working memory, decision-making 

and inhibition when performing any activity that 

requires higher mental processes. 

 

Box 6 
Table 2  

Average of the areas with the lowest cognitive test 

performance of the group of students with the highest 

percentage of alcohol consumption 

 

Area Average 

obtained by 

students 

Maximum 

average in 

BCSE 

Orientation 4.09 8 

Mind control 7.32 12 

Clock drawing 2.47 4 

 

In contrast, another 40 students scored 

between 50 and 57 points on the BCSE, which is 

a borderline to normal classification. All of them 

with a low level of alcohol consumption. 

Therefore, we can confirm what Mendez et. al. 

(2018) mention ‘alcohol consumption directly 

affects the ability to make decisions, learn and 

react to the stimuli presented to them’, since we 

see the relationship in the scores obtained in the 

cognitive test with alcohol intake. 
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In relation to gender, 55 men were 

evaluated, 23.63% of the men consumed alcohol 

at a medium and addiction level, in the cognitive 

test, 18.17% of this small group of young 

university students obtained a low level, 3.63% 

were at the borderline and 1.81% at normal-low.  

 

On the other hand, 45 women were 

evaluated, 26.66% of them consumed alcohol at 

medium and addiction levels, and it was found 

that of this group, only 2.22% achieved a 

borderline level in the cognitive test, the other 

24.43% obtained a low cognitive level. 

Compared to the consumption figures for men, 

and following PAHO (2022), it can be observed 

that women are more vulnerable to the 

consequences of excessive alcohol consumption. 

According to the answers obtained in the 

consumption test, 14% of the university students 

evaluated who drink alcohol at least once a 

month have a school average of 8.43 and fail to 

do their homework and university assignments 

as a result of this consumption. Of this 

percentage of the university population in terms 

of their cognitive evaluation, 8 of these 14 

participants obtained a low level, 3 were 

positioned in the borderline and 3 in normal-low, 

continuing with Vera's theory (2020) alcohol 

consumption has also been related to lower 

probability of attending classes and completing 

homework, lower commitment to academia, as 

well as lower expectation of graduating and 

continuing university studies.  

 

Turning to the results of the level of 

consumption of the 100 participants from the 

Faculty of Law of the Universidad Juárez del 

Estado de Durango, 40% of the students rated 

themselves as low consumers, another 40% 

consumed at a medium level, 9% at a high level 

and 11% at an addiction level. 

 

In the State of Durango and according to 

the National Commission against Addictions 

(2014) 17.7% of young people have consumed 

alcohol excessively and 16.5% of students 

present a pattern of problematic alcohol 

consumption. 

 

The results of the tests in the UJED Law 

School student sample reveal how alarming this 

issue is becoming as 20% of students reported 

high and excessive alcohol consumption, a 

figure that is above the percentage reported in 

university students in 2014 in the state of 

Durango.  

Analyzing these figures a little, it can be 

seen that the sample from a single university 

institution in the state equates to a large extent 

with the sample collected in the whole state 

according to the statistics mentioned above. 

 

According to the records of the 

Universidad Juárez del Estado de Durango in 

2020 in the Faculty of Law and Political Science 

of the Ujed of the State of Durango in semester 

B, out of 123 students only 94 passed, therefore, 

29 of them were left out due to failure. As for 

semester A, out of 134 students, 108 passed their 

subjects, leaving out 26 more.  Observing the 

consumption percentages of the 100 students 

evaluated from the same faculty, we can 

continue to affirm Vera's theory (2020) on 

alcohol consumption and the reduction of 

academic commitment as well as the low 

expectation of graduating and continuing with 

their studies.  

 

Therefore, observing in detail all the 

previous statistics of various authors and 

following the research carried out on the 

students of the UJED Law School, it is 

considered that alcohol consumption can be a 

limiting factor for students to adequately 

complete their university studies or a factor that 

can lead them to a significant cognitive deficit 

that does not allow them to acquire knowledge 

in an adequate manner. 

 

Conclusions 

 

Alcoholism is becoming a latent problem in the 

student community in the state of Durango, 

which has caused serious problems of various 

kinds in students.  

 

Young students are consuming alcohol 

more and more frequently, and this has 

repercussions in various areas of their lives, one 

of them, and a very important one, is academic 

matters.  Their academic performance is 

dropping and it is very possible that one of the 

causes is the intake of this substance, as from the 

tests applied in this research it can be observed 

that alcohol affects conscious and responsible 

decision making. Students are inhibited by 

alcohol consumption, as we saw through the data 

from the same tests mentioned above, those 

students with high and/or frequent ingestion 

score lower than the expected parameters for 

their age and level of studies. 
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The figures show that the problem is 

increasing as students consume more and more 

alcohol and in shorter and shorter periods of time.  

When comparing the results of the tests with 

other existing studies and research on the same 

topic, the complexity and gradual increase of the 

consequences of alcohol consumption can be 

observed, among which the decreasing cognitive 

level of the students can be observed. 

 

Decision-making, planning, self-

monitoring, spatial orientation, attentional 

control and cognitive flexibility are decreasing 

more and more in students, impacting on 

academic performance and consequently not 

allowing young people the cognitive agility to 

cope in situations of constant pressure that 

higher academic studies require, directly 

affecting the learning required to develop in the 

professional world of work.  

 

In addition, and according to the 

consumption test that was carried out on the 

students, alcohol consumption has led them on 

several occasions not to carry out their school 

responsibilities, which could be leading them to 

fail subjects and the constant drop in their grades, 

which could lead them to abandon their 

university studies as an alternative. 

 

In view of the results obtained, it cannot 

be denied that being a regular student consumer 

of alcohol has become a constant situation in the 

Faculty of Law and Political Science of the 

UJED, and that the academic performance of 

these students is considerably reduced, as he or 

she shows signs of inhibition as well as a lack of 

responsibility and decision-making capacity. 

 

All these data obtained throughout this 

investigation give rise to a general investigation 

of the university population. The increase in the 

percentage of students who regularly consume 

alcoholic beverages, as well as those who do so 

excessively, is alarming, as the figures shown 

above reflect that young people are coming into 

contact with these drinks at an earlier age and 

with greater frequency, which could lead to more 

problems related to this addiction.  
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Abstract 

 

Social Innovation is the strategy that allows solutions to 

the problems experienced in a community, with a 

sustainable approach that is financially viable, that 

strengthens the social fabric, and is friendly to the 

environment. In the present theoretical analysis, it was 

found that given population growth, it is required today 

more than ever that social innovation be channeled 

towards the solution of problems that contribute to the 

provisiono of physical and mental health of people, 

providing them with resources, that allow them a sense of 

responsability with the society and the environment where 

they live. Social innovation offers a new way of 

envisioning economic growth, where people are the axis 

of a social transformation with a human meaning. 

 
 

Innovation, Sustainable, Economy 

Resumen 

 

La innovación social, es la estrategia que permite dar 

solución a las problemáticas que se viven en una 

comunidad, con un enfoque sostenible, que sea viable 

financieramente, que fortalezca el tejido social, y sea 

amigable con el medio ambiente. En el presente análisis 

teórico, se encontró, qué dado el crecimiento poblacional, 

se requiere hoy más que nunca que la innovación social se 

canalice hacia la solución de problemas que contribuyan a 

la procuración de la salud física y mental de las personas, 

dotándolas de recursos que les permitan salir de la pobreza, 

creando en ellos, un sentido de responsabilidad con la 

sociedad y el medio ambiente en donde viven. La 

innovación social ofrece una nueva manera de visionar el 

crecimiento económico, donde las personas sean el eje de 

una transformación social con sentido humano. 
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Introduction 

 

The growth of the world's population is an issue 

that has given rise to many questions and 

expectations. The countries of the world have 

realised that on the one hand, life expectancy has 

been extended, allowing people to live longer, 

and on the other hand, there has been an increase 

in the number of births, which means that more 

resources are required every day in order to 

survive.  

 

Human survival depends on the quality 

of life, in the understanding that the higher the 

level of well-being, the healthier and therefore 

more active and productive people are expected 

to be. This gives rise to the imperative need to 

plan strategies focused on meeting the demands 

of present generations, without sacrificing the 

resources of future generations. This is how 

sustainability originally arose, focused mainly 

on the care of natural resources and the 

environment, with a view to implementing 

strategies aimed at their preservation, allowing 

their renewal and permanence.  

 

Sustainability is followed by a broader 

term, sustainability, which not only 

contemplates strategies focused on the 

protection of the environment, but also promotes 

actions aimed at fostering economic growth and 

social development, the latter term being the 

origin of social innovation.  

 

Social innovation is a strategic tool that 

seeks to gradually improve the quality of life of 

the population through the implementation of 

actions that provide people with mechanisms 

that allow them to obtain material and economic 

resources to preserve their health and their lives, 

because when people are healthy, they become 

economically active and can contribute to the 

economy of their country. 

 

Social innovation is even allowing 

entrepreneurs to rethink the way they make 

wealth, replacing traditional business models 

with new business models that focus on an 

inclusive, social and, above all, environmentally 

responsible economy.  

 

The commitment to the environment 

goes beyond the good intentions of a society, as 

it must be materialised in concrete actions that 

contribute to its responsible conservation, in 

which government, private initiative and the 

community must be co-participants in its 

preservation. 

However, it should be noted that today, 

the world's audiences are increasingly observant 

and demanding, and digital communication has 

become a double-edged sword, as it can catapult 

a company, strengthening its prestige when it 

acts responsibly, but it can also be sabotaged by 

making decisions that go against the interests of 

society. 

 

This article seeks to describe what social 

innovation is and how it contributes to local and 

regional economic development. The study is 

relevant because it exposes the relevance of 

innovation as a transforming agent of society. 

 

Companies that do not commit 

themselves to responsible actions in favour of 

society are easily labelled and even attacked by 

the digital community, which not only affects 

their operational stability, but also their 

economic value in the markets, putting their 

position and prestige at risk, a situation that is 

aggravated when they try to defend themselves 

without serious and convincing actions in favour 

of the markets they serve and the community in 

which they are inserted. 

 

The article consists of a review of the 

literature related to the topic addressed, followed 

by an analysis of the findings found, to conclude 

by explaining how social innovation impacts the 

economic development of society, seeking to 

improve the quality of life of its inhabitants and 

contributing directly to the sustainable 

development goals of the UN's 2030 agenda. 

 

Literature review 

 

Innovation implies the existence of new ways of 

doing things, represented between people and 

organisations, with the aim of improving 

existing relationships for better functioning 

(López, 2015, p.181). 

 

For Rodríguez and Alvarado (2008), 

innovations in the social field arise when 

markets have not been able to offer alternatives 

to the population to solve their problems, and 

neither has the public sector been able to meet 

their needs and demands (p.20). 

 

For Vega (2017) ‘Science, technology 

and innovation are nowadays presented as three 

key elements for the development of 

contemporary societies’ (p.7). Innovation is one 

of the main elements that contribute to the 

reconfiguration of economic activity in a 

country.  
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Innovation presents new ways to achieve 

economic goals, with disruptive and novel 

actions. 

 

For Villa (2014, p.200), the difficult 

problems faced by society at a global level, put 

on the table the need to reflect on the way in 

which a country is governed, the way in which 

government institutions and private initiative 

should work, but above all the urgency of 

resuming education with human values that 

promote civic-mindedness and solidarity. Villa's 

statements support the need to innovate with a 

high social sense, which not only seeks 

economic growth, but also goes hand in hand 

with respect and care for the environment and 

community development, translated into well-

being for the population and conditions that 

ensure their health and life, since only in this 

way will we have a healthy community that is 

ready to work, which will directly contribute to 

sustained social growth.  

 

In Mexico there are social innovations 

that have gone unnoticed, but their impact has 

not only been permanent, but has also been very 

lucrative for the private company that promoted 

it, this is the case of the clinics and laboratories 

of the BEST Foundation, better known as Dr. 

SIMI. SIMI, this business model, serves the third 

goal of the 17 Sustainable Development Goals 

(SDGs), called: Health and Wellbeing, promoted 

by the United Nations (UN), promoting social 

innovation by offering generic medicines at low 

cost, accompanied by medical consultation at an 

affordable price. The business model is 

profitable because profits are generated by 

volume sales, and doctors earn from the 

consultations they charge, with the condition 

that they must prescribe medicines from the 

BEST Foundation.  

 

The social innovation revolved around 

creating a business model that brings health to 

the community at a cost they can afford, and that 

serves an increasing number of users who, 

whether or not they have social security, come to 

use its services and buy medicines. 

 

Methodology 

 

The research study was carried out in three 

stages: in the first stage, a review of the literature 

on the subject was carried out; in the second 

stage, a theoretical analysis of the information 

gathered was carried out; and in the third stage, 

the findings on social innovation and its impact 

on local development were presented. 

Results 

 

One of the differences between the traditional 

way of resolving conflicts and conflict 

transformation is that in the first case a solution 

to the problem is sought in the short term, while 

the second proposes a set of actions in the 

medium and long term, seeking to build 

something positive from a given concrete 

situation (Baytelman and Cabezas, 2024, p.14). 

 

For Martínez-Celorrio (2017, p.61) 

social innovation are new ideas, models and 

services that seek to meet social and welfare 

requirements, among the agents involved, in a 

collaborative culture. Social innovation is the 

result of the demand of a proactive and critical 

citizenry, which provides new forms of 

intervention and linkages, and which 

complements the action of the State. 

 

Social innovation promotes the existence 

of an accessible and inclusive society, through 

the creation of goods and services that improve 

the quality of life of citizens, seeking their 

autonomy (Sanpedro-Palacios and Pérez-Villar, 

2019, p. 116). The aforementioned authors 

confirm the relevance of the well-being that 

social innovation should foster, as an agent of 

permanent change. 

 

For Lévesque (2012), the main objective 

of innovation is to contribute with new solutions 

to unsolved social problems. The author shows 

that in all societies around the world there are 

social problems that, if not addressed in a timely 

manner, can worsen, increasing their negative 

effects. 

 

Leal-Rodríguez, Leal-Millán and Ariza-

Montes (2016) point out that customers 

recognise companies that strive to carry out 

efficient environmental management and that 

treat the environment in a responsible manner (p. 

182). According to the aforementioned authors, 

the big task for entrepreneurs will be to find a 

balance between short-term profitability and 

long-term sustainability. Some of the world's 

most recognised social innovations are 

 

1) Action for happiness: It is a 

movement of people, who seek to train 

participants in a culture that prioritizes 

happiness and kindness, teaching them skills to 

have a happier life, foster a sense of belonging 

and commit to generate happiness for 

themselves and others. This organization 

promotes 10 keys to a happier life, which are: 
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a. To be giving, performing actions for 

others. 

b. Relating, referring to the importance of 

making contact with people. 

c. Exercising. 

d. Being fully aware of the decisions made. 

e. Learning new things. 

f. Setting goals and working towards them. 

g. Resilience, always looking for ways to 

bounce back from difficult events. 

h. Always look for what you know is good. 

i. Acceptance, that the person feels good 

about him/herself. 

j. Meaning, being part of something bigger 

(Action for happiness, s.f.) 

 

2) Zero Waste: It is a movement that 

seeks to reduce the generation of waste and its 

impact on the environment as much as possible. 

This innovation allows waste to be reduced to a 

minimum, and the waste generated to be valued 

and reused as resources, thus not only 

contributing to the preservation of the 

environment, but also reducing manufacturing 

costs. Zero waste is based on the seven Rs: 

 

a. Redesign 

b. Reject 

c. Reduce 

d. Repair 

e. Reuse 

f. Recycle 

g. Reincorporate (Zero waste mx, n.d.) 

 

3) The green Valleys: A community 

interest company that has developed successful 

renewable energy, energy efficiency and 

biodiversity improvement projects. Current 

projects include: Local Energy which seeks to 

help communities generate small-scale 

renewable energy, Forests which advises people 

to improve their forestry habits, in the generation 

of firewood and other products, contributing to 

the physical and mental health of the population 

and Horizon, which trains the community to 

manage the landscape surrounding their town or 

village, creating jobs in forestry and caring for 

wildlife (The green valleys, n.d.). 

 

4) Enda Inter Arabe: A non-

governmental organization focused on financial 

empowerment of low-income populations, 

including youth and women, through quality 

financial services. This organization promotes 

inclusive microfinance through socially 

responsible financing.  

 

The organization leads its products with 

the utmost transparency to build trust, and by 

tailoring its offerings to clients' needs. Social 

innovation revolves around inclusive finance 

that caters to sectors that by their nature are not 

a commercial banking market (Enda Inter Arabe, 

n.d.).  

 

5) Tiyatien Health: A social justice 

organisation that promotes the health and human 

rights of people living in poverty. It has a group 

of health workers who accompany patients 

during their illnesses, link indigent patients to 

employment and economic empowerment 

programmes. (Tiyatien Health, s.f.). 

 

The social innovation ecosystem is 

raising concerns among public agencies in 

charge of promoting these activities, as well as 

among companies interested in positioning 

themselves and financial institutions that are 

betting on shared value, both social and financial 

(Buckland and Murillo, 2014, p.12). 

 

The increased interest in social 

innovation is the result of growing social 

inequalities, which give rise to the need for new 

solutions and adjustments, which are not 

necessarily a definitive solution to existing 

problems (Blanco, Cruz, Martínez and Parés, 

2015, p. 260). 

 

Social innovation practices and 

innovations in public policies arise in response 

to the challenges posed by the problems detected 

(Navarro, 2015, p. 22). 

 

The local and regional development of a 

country depends on the creation of capacities, 

knowledge and innovation. This leads to the 

implementation of actions for the creation of 

innovation capacities among individual and 

collective actors, which generate added and 

public value, capable of satisfying the needs of 

the population in a sustainable manner, aligned 

with development plans (González, Carballo and 

Carballo, 2024, p. 5). 

 

For Carl (2020) social innovation is a key 

element in the path towards a sustainable society, 

so researchers have the relevant task of driving 

technological innovation towards social 

innovation, in search of solutions that benefit 

society and the environment.  
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Conclusions 

 

The world's population is constantly growing, 

with the result that only one part of the world's 

population can meet its needs without 

complications, while the other part does not have 

sufficient resources to survive. This gap is 

widening, which is why world leaders through 

the UN have promoted the 17 Sustainable 

Development Goals, which seek to eradicate 

poverty, protect the planet and ensure prosperity 

around the world. 

 

Social innovation seeks to design impact 

and transformation projects that contribute to the 

sustainable development of the planet, which by 

their nature and results can be replicated at local, 

national and international levels.  

 

Social innovation should not only be 

promoted by the governments of the countries of 

the world, but can also be promoted by the 

private sector, which will find it attractive to the 

extent that it generates profits, and even more so 

if these profits are in the short term, seeking 

long-term sustainability. 

 

Social innovation not only seeks to 

strengthen society through projects that ensure 

its well-being, but also to create a sense of 

belonging and responsibility for the planet, as 

this is the only way to ensure decent living 

conditions for future generations, and scalable 

ideas of value. 

 

Social innovation favours local and 

regional development, by virtue of the fact that 

it provides society with tools to transform their 

lifestyl es, creating conditions that favour their 

quality of life, in terms of health and well-being. 

 

A population with resources and 

conditions that allow them to improve their 

physical and mental health is much more likely 

to grow economically and develop in the long 

term. 

 

Digital communication is being an ally in 

the promotion of social innovation, as projects of 

this nature are disseminated through digital 

media, facilitating communication between their 

creators and above all, cooperation links with 

their peers around the world, to share know-how, 

and identify best practices implemented, and 

even the mistakes made in order not to repeat 

them. 

 

Social innovation is allowing 

governments, private initiative and non-

governmental organisations around the world to 

bet on a gradual change in the way they generate 

wealth, with a more inclusive, fraternal and 

responsible modality, in which absolute respect 

for human life and the environment must be 

rewarded. 
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Abstract 

The relevance and feasibility studies are essential to ensure the 

quality and relevance of educational programs. These analyses are 

crucial to align curricula with societal needs. Relevance focuses on 

meeting environmental expectations, while feasibility addresses 

financial and operational aspects to maintain high-quality programs. 

In the specific case of the Bachelor's Degree in Tourism in a mixed 

mode, the viability and relevance of the academic program were 

evaluated by combining face-to-face and online elements. The 

methodology used was systematic, empirical, and critical, employing 

quantitative and qualitative data. The results highlighted the growing 

importance of mixed mode in higher education, offering flexibility 

to students and meeting high demand. This study supports the 

implementation of the Bachelor's Degree in Tourism in a mixed 

mode at the Autonomous University of Nayarit, demonstrating its 

relevance and feasibility. 
 

 
 

 

Curricula, Implementation, Viability 

 

Resumen 

Los estudios de pertinencia y factibilidad son fundamentales para 

garantizar la calidad y relevancia de los programas educativos. Estos 

análisis son esenciales para alinear los planes de estudios con las 

necesidades de la sociedad. La pertinencia se centra en cumplir con 

las expectativas del entorno, mientras que la factibilidad aborda 

aspectos financieros y operativos para mantener programas de alta 

calidad. En el caso específico de la Licenciatura en Turismo en 

modalidad mixta, se evaluó la viabilidad y relevancia del programa 

académico combinando elementos presenciales y en línea. La 

metodología utilizada fue sistemática, empírica y crítica, empleando 

datos cuantitativos y cualitativos. Los resultados destacaron la 

creciente importancia de la modalidad mixta en la educación superior, 

ofreciendo flexibilidad a los estudiantes y respondiendo a una alta 

demanda. Este estudio respalda la implementación de la Licenciatura 

en Turismo en modalidad mixta en la Universidad Autónoma de 

Nayarit, demostrando su pertinencia y viabilidad. 
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Introduction 

 

This study examines the relevance and 

feasibility of adopting a hybrid education 

approach for the Bachelor's degree programme 

in Tourism at the Universidad Autónoma de 

Nayarit. This initiative responds to the need to 

align educational offerings with the dynamic 

demands of society, highlighting the growing 

role of distance and blended learning formats in 

higher education. Faced with the current 

challenges facing higher education, such as the 

need to maintain the relevance of academic 

programmes in the face of changes in the labour 

market, this analysis is essential. The Bachelor's 

Degree in Tourism, of critical importance to the 

region, requires a meticulous review of its 

structure and modalities to ensure its 

effectiveness and alignment with market needs. 

 

Globally, the tourism sector has seen a 

significant increase, raising the demand for well-

trained professionals. The Autonomous 

University of Nayarit recognises the importance 

of offering a programme in Tourism that not 

only meets the needs of the labour market but 

also contributes to regional development. 

 

This research paper delves into the 

theories that underpin the integration of face-to-

face and online teaching methods, highlighting 

how this modality can incorporate emerging 

technologies to enrich the learning experience. 

Theoretical bases are presented that support the 

ongoing evaluation of academic programmes, 

focusing on their quality, relevance and 

effectiveness in achieving educational 

objectives. 

 

In addition, theories that emphasise the 

importance of strategic planning in the design 

and development of academic programmes, 

taking into account aspects such as market 

demands and institutional resources, are 

analysed.  

 

The research also examines how the 

intersection between tourism and curriculum 

research offers a comprehensive perspective on 

how to adapt teaching methods to the needs of 

the tourism sector, thus fostering academic 

advancement. In summary, this study aims to 

foster continuous improvement of educational 

programmes by encouraging strategic adaptation 

and pedagogical innovation. 

 

Background 

 

Tourism education has undergone a remarkable 

evolution, adapting to changes in the sector and 

to the demands of employers and professionals. 

Originating at the dawn of the 20th century with 

the birth of tourism as an industry, tourism 

education has grown in parallel with the 

expansion and diversification of the sector. Over 

time, numerous programmes and specialised 

educational institutions have been created 

globally, offering theoretical and practical 

studies in areas such as tourism management, 

marketing, planning and sustainability. Despite 

progress, challenges remain, such as the need for 

greater synergy between academia and industry 

to ensure the relevance of educational 

programmes (Liu et al., 2022). 

 

Adapting to new trends, such as 

digitalisation and sustainable tourism, is critical 

to address contemporary challenges in the 

sector. The COVID-19 pandemic profoundly 

impacted tourism, prompting adaptations in 

academic training, especially in Nayarit, 

Mexico, where a mixed-mode Bachelor's Degree 

in Tourism is proposed to meet the demand for 

trained professionals.  

 

This approach seeks to respond not only 

to local needs but also to current educational 

trends, offering flexibility and essential practical 

experiences. Educational relevance is 

understood as the coherence between the 

academic offer and social and economic needs, a 

key concept for curriculum design in higher 

education. The blended mode, combining face-

to-face and distance learning, emerges as an 

adaptive solution in the face of technological and 

social changes, promoting more accessible and 

flexible training for students in the tourism field 

(Venturini, 2020). 

 

Tourism education has advanced 

significantly, reflecting the changing dynamics 

of the tourism industry and the demands of those 

who work in it. Since its inception in the 20th 

century, with the development of tourism as a 

recognised industry, the need for trained 

professionals in this field became evident. With 

the growth and diversification of the tourism 

industry, tourism education has expanded and 

adapted to its evolving needs and requirements.  
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Over the years, a large number of 

educational institutions and specialised tourism 

programmes have been established around the 

world, offering a mix of theoretical and practical 

education in areas such as tourism management, 

tourism marketing, tourism planning and 

development, destination management and 

tourism sustainability. (Ginanjar, 2023). 

 

Despite these developments, challenges 

and opportunities for improving tourism 

education remain. One notable challenge is the 

need for closer collaboration between 

educational institutions and the tourism industry 

to ensure that educational programmes remain 

up-to-date and aligned with the needs of the 

sector. In addition, it is critical that tourism 

education keeps abreast of the latest trends and 

developments in the industry, including the use 

of digital technologies and tools for tourism 

promotion and management. It is also crucial to 

address contemporary challenges in the sector, 

such as the environmental impacts of tourism, 

the promotion of sustainable and responsible 

tourism practices, and the importance of 

involving local communities in tourism 

decisions (Sarmiadi et al., 2021). 

 

In summary, while tourism education has 

made considerable progress, adapting to the 

changing demands of the tourism sector and 

preparing professionals to face its challenges, 

there are still areas that require attention and 

improvement. Collaboration between academia 

and industry, along with constant updating of 

curricula to reflect current and future trends, are 

key to the continued development and relevance 

of tourism education. 

 

Relevance in Education 

 

Malagón Plata (2011) and Valencia 

(2022) conceive relevance as the meaningful 

interaction between the university and its social 

context, highlighting how the institution adapts 

and responds to the historical environment in 

which it is situated. This relationship is 

expressed in multiple ways, both internal and 

external to the university. Relevance is defined 

as the relevance or appropriateness of something 

in a specific time and place, applying this 

concept to evaluate the coherence of educational 

programmes with the demands and needs of 

society (Valencia, 2022). 

 

On the other hand, Guevara (2017) 

interprets relevance as the alignment between 

new educational programmes and the social and 

economic development needs of the local 

environment. This approach makes it possible to 

determine the role and position that higher 

education should occupy in society, fulfilling its 

essential functions. Both Valencia (2022) and 

Guevara (2017) examine educational relevance, 

focusing on how educational programmes 

should be synchronised with social needs and the 

local environment. Valencia stresses the 

importance of timeliness and appropriateness of 

educational actions, while Guevara emphasises 

the correlation between educational provision 

and social and economic progress, outlining the 

significant role of higher education in society. 

Therefore, relevance refers to the relationship 

between the university and its social 

environment. The university, as a social 

institution, is influenced by the historical context 

in which it finds itself. Its interaction with 

society manifests itself in various ways both 

inside and outside the institution. 

 

Mixed Modalities in Education 

 

The Ministry of Public Education (n.d.) has 

categorised the educational modalities in the 

Mexican Education System according to the 

pedagogical approaches adopted, identifying 

three main ones: school-based, non-school-

based and mixed. The school-based modality, 

the most traditional, involves the assignment of 

students to an institution where they follow a 

study programme according to the official 

calendar. The non-school-based and blended 

modes, on the other hand, are carried out through 

open or distance learning methods, being 

completely non-face-to-face or partially face-to-

face, respectively. This analysis will focus on the 

blended mode. 

 

Technological advances have 

revolutionised learning methods, creating new 

digital educational environments and demanding 

adaptations of both teachers and students to 

renewed roles and perspectives. Falco (2017) 

notes that educators face challenges such as a 

shortage of teaching resources and a tendency 

towards rote teaching methods that restrict 

critical analysis. Online education, driven by 

digital technologies, offers the possibility of 

reaching a wider student audience, offering 

accessibility and time flexibility.  
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However, challenges include fostering 

interaction and maintaining student motivation, 

as well as developing effective assessment and 

monitoring strategies for distance learning. 

 

Blended learning, which combines face-

to-face and online learning, benefits from a 

specific theoretical framework for distance 

education that guides the effective design and 

management of educational programmes using 

information and communication technologies. 

Aretio (2018) highlights that blended learning 

allows students to manage their own time and 

learning space, while the use of virtual resources 

improves access to educational materials and 

fosters richer interaction between students and 

content. 

 

Box 1 
 

 
Figure 1 

Sistema Modalidad Mixta 

Source: Own elaboration, 2024. From  (Aretio,2018) 
 

 

In this sense, blended learning, also 

called hybrid education or blended learning, 

integrates both face-to-face instruction and 

online activities. In the field of higher education, 

blended learning has become increasingly 

important. 
 

Box 2 

 

 

Figure 2 

Blended Learning 

Source: Own elaboration, 2024. Based on (Hopson et 

al. 2002). 

 

Tourism Education 

 

Tourism education is fundamental to the growth 

and excellence of the sector, equipping 

participants with the essential skills, knowledge 

and competencies to excel in different areas of 

the industry. By receiving specialised tourism 

education, individuals gain a comprehensive 

understanding of the sector and its many facets, 

ensuring that tourism professionals are 

adequately prepared to meet the expectations 

and needs of visitors. Furthermore, this training 

promotes an environment of professionalism and 

high quality of service within the sector, which 

enhances the perception and image of both 

tourism organisations and destinations. 

Significantly, tourism education also plays a 

crucial role in driving sustainable practices in the 

industry (Chaisawat, 2005). 

 

The instruction offered sensitises 

individuals to the importance of preserving the 

natural environment and cultural heritage, thus 

encouraging responsible tourism. Therefore, 

tourism education not only benefits those 

seeking careers in the field, but also has a 

positive impact on the community, the economy 

and the environment. It prepares individuals 

with the skills and knowledge necessary to excel 

in various roles within the sector, facilitating 

increased employment and business 

opportunities. Furthermore, promoting national 

tourism as a leading industry contributes to 

economic growth and raises local incomes, as 

well as preserving the biodiversity and unique 

cultural characteristics of each location, which 

attracts more visitors and benefits the global 

economy (Nurlina, 2020). 

 

The benefits of tourism education 

include consistent job performance, as this 

training enables individuals to acquire the skills 

and knowledge necessary to excel in their roles 

within the industry (Lisitzina et al., 2014). 

 

In the current era, acquiring competences 

to train a tourism professional has become more 

complex, being crucial to investigate and 

evaluate new scenarios, as well as to respond to 

the challenges of the digital era and adapt to 

international economic, social, technological, 

environmental and cultural changes. Therefore, 

Osorio García, Ramírez de la O and Viesca 

González (2017), argue that the educational 

process in tourism considers this reality and 

adapts its regulations to review and update 
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educational contents and contexts, in order to 

prepare individuals capable of facing the 

challenges arising from the rapid changes at a 

global level. Short-term international trends (up 

to 2030) underline the importance of focusing on 

human development as a key element that 

tourism must reinforce. 

 

Tourism education has multidimensional 

benefits, including: (a) economic empowerment 

through increased employment opportunities 

and business growth in the tourism sector, (b) 

increased job opportunities in hospitality, 

gastronomy, tour guiding, and other related 

areas, (c) fostering the growth of small and 

medium-sized tourism enterprises, (d) 

supporting environmental conservation efforts 

and promoting sustainable practices in the 

sector, (e) developing skilled human capital to 

drive tourism success and growth. 

 

In conclusion, tourism education is 

fundamental to enhance the development and 

success of the tourism sector in a holistic and 

sustainable manner. 

 

Methodology 

 

In the study presented, a mixed research 

approach was adopted that integrated both 

quantitative and qualitative methodologies, 

focusing on systematic, empirical and critical 

research processes. This approach included the 

collection, analysis and integration of 

quantitative and qualitative data to facilitate a 

deeper understanding of the research topic 

through the generation of meta-inferences from 

all the information obtained. (Hernández 

Sampieri, Roberto, 2014).  

 

This methodological framework was 

specifically applied to evaluate the relevance of 

the Bachelor's Degree in Tourism offered in 

mixed modality by the Autonomous University 

of Nayarit. For the qualitative analysis, a 

structure divided into two main segments was 

established: internal relevance and external 

relevance.  

 

The choice of the sample was a crucial 

aspect to ensure the validity of the results 

obtained. Therefore, it was decided to use a non-

probabilistic sample, also known as a targeted or 

purposive sample, which was selected according 

to the researcher's criteria. Three sampling 

strategies are described: 

- Random sampling for potential students. 

- Convenience sampling for tourism 

professionals in Nayarit (graduates). 

- Purposive sampling for education and 

tourism experts (Teachers and 

Employers). 

 

A qualitative methodology was adopted 

for the research, complemented by a probability 

sampling approach. A simple random sample of 

32 students was selected from a total of 58 new 

entrants in August 2023. This selection process 

was based on a 90% confidence level and a 10% 

margin of error, using the standard formula that 

takes into account the total population size and 

the specified margin of error. Additionally, in 

the qualitative stage, the focus group technique 

with employers was implemented to obtain 

qualitative data on the opinions of the 

participants, following the recommendations of 

Hamui-Sutton (2013). 

 

Regarding the design of questionnaires 

for employers and graduates, qualitative 

methods were applied to assess various factors. 

Open-ended questions were included in order to 

capture aspects not foreseen in the structured 

questionnaires. In addition, an analysis of 

relevant institutional documents and statistical 

data was carried out to complement the 

collection of information and provide a broader 

view of the topic under study. 

 

Employers' instrument  

 

This instrument was used to collect data to 

discern the specific social, educational and 

labour needs of the region. It also sought to 

evaluate the relevance of the educational offer 

provided by the Bachelor's Degree in Tourism at 

the Autonomous University of Nayarit, offered 

in mixed modality. The questions posed covered 

a variety of issues, including current problems in 

the tourism sector, staffing demands, skills 

needed, existing training programmes, hiring 

preferences, perceptions of the educational 

institution, among other critical aspects. 

 

Student survey 

 

The online student survey addressed issues such 

as understanding the differences between the 

school-based and semi-school-based modes, 

study timetable preferences, current 

employment situation and opinion on the 

blended mode.  
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It was highlighted that the blended mode 

offers flexibility with distance work and face-to-

face sessions for tutoring and counselling, and it 

was asked whether it is considered a good option 

to study a degree and whether they would like to 

study the Bachelor in Tourism in this mode. 

 

Results 

 

The study found that the blended mode of the 

Bachelor in Tourism is becoming increasingly 

relevant in higher education as it offers 

flexibility to students and takes advantage of 

technology.  

 

The results of the student survey revealed 

that there is a high demand for this mode, 

especially among those seeking flexibility in 

their studies.  

 

The main factors of preference for 

blended learning include flexibility, access to 

technology and online resources, and 

adaptability to different learning styles. In 

addition, it was found that the majority of 

students surveyed are currently working and are 

interested in studying in blended mode. 

 

Main factors of preference for blended mode 

according to survey results 

 

The survey results indicate that the aspects most 

valued by students regarding blended learning 

are its flexibility, access to technology and 

digital resources, and the ability to adapt to 

different learning styles. In addition, it is noted 

that a large proportion of currently employed 

respondents are interested in study modes that 

integrate blended learning. 

 

Specifically, 75% of the survey 

participants indicated that they were working at 

the time of the study, reflecting the fact that a 

significant majority of the sample is in 

employment.  

 

This data provides relevant insights into 

the employment situation of students and can be 

useful for market research, labour market 

analysis or evaluations of employment-oriented 

programmes. 

 

 

 

 

 

Box 3 
 

 
 

Figure 3 

Number of students currently working 

Source: Own elaboration (2023), based on the results 

of the student survey. 

 

Graduates' opinion on the relevance of the 

contents of the Bachelor's Degree in Tourism 

to face current challenges. 

 

The graduates highlighted the importance of the 

contents taught in the Bachelor's Degree in 

Tourism to face contemporary challenges in the 

tourism sector. They indicated that the set of 

learning units and contents provided them with 

essential knowledge and tools to excel in the 

professional field of tourism. They also 

underlined the value of language training within 

the curriculum and suggested adding new 

subjects related to hospitality and socio-cultural 

animation. Overall, the graduates considered 

that the curriculum laid a solid foundation for 

their optimal professional development. 

 

Perspectives and opinions of internal and 

external stakeholders on the proposed tourism 

programme 

 

Graduates and employers coincide in 

highlighting the importance of the education 

received through the degree, emphasising that 

each of the learning units has been key to their 

professional growth. The importance of 

competences such as customer service, problem 

solving and fluency in several languages is 

underlined, as well as the need to incorporate 

practical content and work experience in the 

student curriculum. 

 

Employers particularly appreciate the 

final skills provided by the Bachelor's degree, 

highlighting the relevance of graduates' 

knowledge in technology, business management 

and marketing.  

75%

25%

Are you currently working?

si

no
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Both graduates and employers value the 

training offered in the tourism programme, 

highlighting key skills such as customer service, 

problem solving and language proficiency. 

Emphasis is placed on integrating practical 

experience and adapting to constant change, 

reflecting the challenges faced by professionals 

according to Beltrán, Matos, Ramírez, Campos 

and Moreno (2021). Employers emphasise the 

importance of knowledge in technology, 

management and marketing, as well as 

proficiency in English, preparing students for an 

ever-changing labour market. 

 

Discussion and Conclusions 

 

In the contemporary scenario, marked by rapid 

technological advancement and transformations 

in the methods of knowledge acquisition, 

tourism education is forced to evolve to meet the 

emerging demands of both the labour market and 

the student population. In this dynamic 

environment, blended learning emerges as a 

cutting-edge solution that integrates the virtues 

of face-to-face instruction with those of distance 

education, thus providing greater flexibility, 

interaction and adaptability to the particular 

requirements of each student. 

 

The feasibility of adopting a blended 

approach to tourism training is based on the 

ability to harmonise the benefits of direct 

classroom interaction with the potential offered 

by educational technology. This educational 

strategy not only makes it possible to access 

study materials from any location and at any 

time, but also promotes collaborative work, self-

directed learning and the practical 

implementation of acquired knowledge. 

 

The importance of incorporating blended 

learning in the tourism education sector is 

manifested in its ability to adjust to the 

fluctuating demands of a constantly evolving 

tourism industry, which demands professionals 

with up-to-date training, competent and prepared 

to excel in a competitive and global labour 

market.  

 

The fusion of face-to-face sessions with 

digital resources, online simulations and real-life 

practical experiences equips students with the 

necessary skills to successfully address 

contemporary challenges in the tourism field, 

equipping them with a robust and contemporary 

professional profile. 

In relation to the feasibility and 

appropriateness of implementing the Bachelor's 

Degree in Tourism under a blended mode, it is 

observed that both the feasibility and relevance 

of this initiative are high.  

 

This is due to the fact that both graduates 

and employers have underlined the importance 

and relevance of the subjects covered during the 

academic programme to address the 

contemporary challenges of the tourism sector. 

  

Graduates have specifically pointed out 

the importance of reincorporating the study of 

languages and subjects related to hospitality and 

socio-cultural animation in the curriculum, 

indicating a strong demand for particular skills 

in the field of tourism. Furthermore, there is a 

consensus among graduates and employers that 

it is essential for tourism professionals to be 

fluent in at least two foreign languages and to 

possess skills in customer service, quality 

service provision and problem solving. The 

latter underlines the relevance of a blended mode 

of education, capable of offering a broad and 

versatile education. 

 

Therefore, it is anticipated that future 

tourism education will be characterised as a 

dynamic and adaptable field, where blended 

learning is emerging as a promising option for 

the training of the next tourism professionals.  

 

The viability and suitability of this 

modality is based on its ability to respond to the 

demands of the labour market and the learning 

preferences of students, effectively preparing 

them to face the challenges and take advantage 

of the opportunities presented by an ever-

changing tourism industry. 

 

The proposal to create a Bachelor's 

Degree in Tourism in mixed mode is presented 

as a highly viable and appropriate strategy, 

meeting the needs and expectations of both the 

sector's members and future students.  

 

The integration of theoretical and 

practical elements in the programme, together 

with a focus on specific competences and 

adaptation to current market trends, confirms the 

viability and relevance of this educational 

approach. 
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Abstract 

                                                                    
The present article describes the different dynamics present in 

romantic relationships through life stories. Adopting a qualitative 

approach, it retrieves the experiences of 7 participants belonging 

to the LGBT+ community regarding their romantic relationships 

through individually conducted semi-structured interviews. The 

results reveal that from the early romantic and/or sexual 

experiences, manifestations of aggression arise and then evolve 

into more serious forms such as intimidation, harassment, and 

distrust towards the partner. This suggests that violence is not 

exclusive to heteronormative relationships but also affects 

couples within sexual dissidence, often in a context of social and 

emotional vulnerability.  

 

  
 

Intimate partner violence, LGBT+, Homonormativity 
 

Resumen  

 
El presente artículo describe las diferentes dinámicas presentes 

en las relaciones de pareja a través de las historias de vida. 

Adoptando el enfoque cualitativo,  recupera las experiencias de 

siete participantes pertenecientes de la comunidad LGBT+ en 

torno a sus relaciones afectivas por medio de entrevistas 

semiestructuradas individuales. Los resultados revelan que desde 

las primeras experiencias afectivas y/o sexuales, surgen 

manifestaciones de agresión y después evolucionan hacia formas 

más graves como intimidación, acoso y desconfianza hacia la 

pareja. Esto sugiere que la violencia no es exclusiva de las 

relaciones heteronormativas, sino que también afecta a las 

parejas dentro de la disidencia sexual, a menudo en un contexto 

de vulnerabilidad social y emocional.  
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Introduction 

 

Partner violence is a problem that affects the 

lives of many people to such an extent that its 

subtle forms have become normalized. In the 

field of research, it is a topic of recurrent interest, 

which allows for the identification of 

deficiencies and limitations in its approach quite 

clearly. However, the study of this issue among 

non-heterosexual populations has not been 

exhaustively addressed, implying a certain 

invisibility of the various violent manifestations 

in Lesbian, Gay, Bisexual, Transgender, and all 

other non-identifying individuals (LGBT+) 

(Rodríguez et al., 2017). In this context, it is 

important to define the concept of violence to 

explain its implications in the realm of 

partnerships, as it constitutes a complex term 

that has been given different definitions and 

connotations through multidisciplinary sciences 

(Cuervo, 2016). 

 

Ocampo and Amar (2011) explain 

violence as follows: 

 

"[...] refers to the concept of force, and 

corresponds to verbs such as 'to violate', 'to force'. 

In all cases, the use of force refers to the concept 

of power [...]. Violent behavior, understood as 

the use of force to resolve interpersonal conflicts, 

becomes possible in a context of power 

imbalance, whether permanent or momentary (p. 

115)." 

 

On the one hand, Claude (1981, cited in 

Blair, 2009) suggests that: 

 

"Violence in the strictest sense, the only 

measurable and indisputable violence, is 

physical violence. It is direct, bodily attack 

against individuals [...]. What defines it is the 

material use of force, the deliberate roughness 

committed to the detriment of someone (p.12)." 

  

Martínez (2016) points out that violence 

is an action that causes harm to physical, 

psychological, sexual, and even patrimonial 

integrity towards the dominated person, and the 

repetition and frequency of such behavior by the 

actor exercising it is crucial. Similarly, in the 

context of a couple, it implies an act of power 

exerted through actions or omissions that harm 

and exert control over the person with whom one 

has some kind of relationship, whether affective 

and/or sexual (López et al., 2013).  

Given that violence is contextual and can 

have a certain degree of subjectivity, there are no 

universal agreements in its conceptualization; 

however, as it is a complex and multi-causal 

issue, there is a consensus that its approach 

should be multidisciplinary (Ocampo and Amar, 

2011). 

 

Moreover, the complexity of the issue 

becomes more notable when it occurs within 

vulnerable groups, such as the LGBT+ 

community—individuals who have assumed a 

gender identity different from heterosexual. 

Therefore, this group is known as sexual 

dissidents. Rubino (2019) refers to them as 

"those expressions of sexuality that question the 

heteronormative regime and the heterosexual 

matrix. But also those normative manifestations 

of non-heterosexual sexuality, that is, 

homonormativity" (p. 62). In other words, these 

are groups that resist heteronormative political 

and social structures, their struggle being 

constant for visibility and social existence in the 

face of issues like violence. 
 

It is pertinent to note that in Chiapas, 

Mexico, where this work is conducted, there 

prevails a context with stereotypes that promote 

the silence of certain groups incompatible with 

the heteronormativity of a patriarchal society. 

That is, a system where a hierarchy led by men 

is established in labor, religious, political, 

economic, cultural, and social contexts, which 

leads to violence against women due to the 

gender inequality that exists (González and 

Rodríguez, 2020). 
 

Moreover, patriarchal culture spreads 

and promotes all those values that foster 

segregation based on one's sex. While society 

supports this system through educational and 

institutional agents to perpetuate and normalize 

it. Even from the moment an individual is in the 

mother's womb, it is done through the distinction 

and assignment of colors, toys, activities, 

education, among others, that occur within the 

family, and later society accepts and continues 

these actions (Fernández, 2020). Therefore, 

patriarchal concepts obscure, confuse, diminish, 

and trivialize the reality of oppression 

mechanisms.  
 

Some works by Suárez and Del Rio 

(2022) point out that trans women suffer 

violence and that such violent manifestations 

have been naturalized in strict adherence to a 

hegemonic model of masculinity. 
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Robinson (2013), through case stories of 

homosexual couples, describes the challenges 

and vicissitudes that gay men have to overcome 

to maintain an emotional relationship, including 

expressions of violence. On the other hand, 

Carratalá (2016) accounted for cases of violence 

in same-sex couples in Spain, through the 

content analysis of information published in 

various Spanish newspapers regarding the topic. 

 

In Mexico, notable work has been carried 

out by Ronzón, Yedra, and González (2017), 

who, based on focus groups conducted with 

eight gay men, six lesbian women, and one 

bisexual woman, reported that parental rejection 

upon coming out, witnessing violence between 

parents, or experiencing abuse at a young age are 

factors that predispose individuals to engage in 

the same dynamics of violence with their 

partners. Additionally, they have difficulties 

distinguishing violence outside the context of the 

heterosexual family, which makes it difficult to 

recognize and confront violence. 

 

Meanwhile, Rodríguez et al. (2017), in a 

systematic review conducted among the 

Mexican population between 2002 and 2012, 

highlight that physical and psychological 

violence is common among lesbian couples, 

while in gay couples, sexual abuse is prevalent. 

The tension arising from the misunderstanding 

of their sexual preference and dominant family 

stereotypes leads those experiencing partner 

violence to often justify these acts or ignore 

manifestations that clearly violate their personal 

integrity. In this regard, when discussing partner 

violence, gender roles are relevant in the 

coexistence between women and men, 

facilitating the identification of abuse in the 

relationship from a heteronormative perspective 

(Martínez et al., 2021). 

 

Now, from a sexual dissident perspective, 

the complexity is greater because emotional 

and/or sexual coexistence leads to a 

transformation in the binary gender grouping 

(masculine and feminine), threatening its 

heterosexual structure (González et al., 2018). 

Furthermore, the prevailing mode in the 

collective consciousness is guilt; for example, 

for the LGBT+ community, assuming their own 

gender role and sexual orientation implies a 

crisis that results in guilt, leading to silence and 

the permissiveness of control, which is also 

exerted through violence, over those who defy 

the mandates of the social regime. 

Thus, the violence present in 

heterosexual couples is not different from that in 

sexual dissidence; they may even be victims of 

sexual assault, which includes rape, attempted 

rape, and any type of sexual contact without the 

person's consent, even if the touching is over 

clothing. In the case of the perpetrator, they often 

resort to manipulation, threats, imposition, or 

pressure to deceive their victim and achieve their 

objectives (Safe House Center, 2023). 

 

Likewise, sexual harassment and 

harassment are frequent acts in a relationship. 

From a sociological perspective, it is about 

demonstrating the power that exists in gender; 

that is, the perpetrator of sexual aggression holds 

a superior position over their victim, and their 

purpose is to show the subordinate that they have 

power over their body and sexuality, aiming for 

dominance over the individual. Behaviors that 

constitute sexual harassment include coercive 

advances, unwanted kisses and/or hugs, 

propositions of a sexual nature, offensive and 

sexually suggestive messages or calls, 

suggestive jokes, the presentation of 

pornographic material, the use of social media 

for sexual purposes, among others. On the other 

hand, sexual harassment does not necessarily 

require a hierarchical relationship and is carried 

out with the aim of intimidating, degrading, or 

offending the person's integrity. It includes 

actions such as unwanted approaches or 

touching, questions and/or comments about 

clothing, body, or lifestyle, as well as sexual 

orientation, and non-verbal behaviors such as 

exposure to pornography or sexual gestures 

(Quintero, 2020). 

 

Both sexual harassment and sexual 

assault have emotional impacts; however, 

addressing them within sexual dissidence 

involves bringing visibility to these actions, as 

this population has been socially rejected and, 

therefore, is largely subject to sexualization.  

 

This overlooks the fact that it is part of 

sexual violence, which hinders its detection in 

the emotional or sexual relationships of sexual 

dissidents. Therefore, the objective of this work 

is to describe the different manifestations of 

violence through life stories of individuals from 

the LGBT+ community, which will allow for the 

visibility and understanding of this issue. 
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Methodology 

 

The work was conducted within the qualitative 

paradigm, using a life history approach, a 

narrative tool that contributes to recounting the 

participant's autobiography, evoking and 

representing memories of life events, and 

allowing exploration of the phenomena that 

occur around them, understanding them within 

the participant's contextual framework (Arias & 

Covinos, 2021). 

 

Participants 

 

This research involved six students and one 

graduate from the University of Sciences and 

Arts of Chiapas, all members of the LGBT+ 

community aged 19 and above who reported 

having maintained or currently maintaining an 

affective relationship that they consider to be 

conflictive. They are: 

 

● Benjamín: 21 years old, identifies as 

gay. Currently single, but mentions having had 

previous relationships with individuals he does 

not initially label as violent. 

 

●  Brenda: 20 years old, identifies as 

bisexual. Currently in a long-distance 

relationship, which she describes as complicated 

and potentially violent. 

 

● Jennifer: 21 years old, identifies as 

lesbian. She is in a lesbian relationship that she 

does not consider to be violent. However, she 

mentioned having extremely tumultuous and 

violent heterosexual and lesbian relationships 

before her current partner. 

 

● Mylos: 22 years old, identifies as trans 

and homosexual. He states that he has not had 

stable relationships so far, only occasional 

encounters with men for sexual purposes. 

 

●  Joss: 20 years old, identifies as 

bisexual. Currently in a non-violent lesbian 

relationship, but mentioned having had a 

previous lesbian relationship that was at most 

violent. 

 

● Elisabeth: 21 years old, identifies as 

bisexual. Currently single, but has had lesbian 

relationships that she considers to have been 

violent. 

●  Isamara: 21 years old, identifies as 

bisexual. Currently single, but mentioned having 

been in a violent lesbian relationship. 

 

Data Collection 

 

For data collection, semi-structured individual 

interviews were conducted. A question guide 

was used to establish a dialogue route with the 

participants, without following a specific order. 

Among the topics addressed were the details of 

their romantic relationship, everyday 

experiences, conflict episodes, communication 

mechanisms, and relationship roles, to name the 

most relevant ones. The interviews were audio-

recorded with the participants' permission, and 

later transcribed into digital format for analysis. 

 

Procedure 

 

The study was scientifically and ethically 

endorsed by the Research Committee of the 

Faculty of Humanities and Social Sciences at the 

University of Sciences and Arts of Chiapas. 

With the collected information, a textual 

analysis was carried out using an ascending 

strategy, meaning without assuming categories a 

priori. Relevant fragments from each interview 

were cited to identify the main ideas and 

anything of interest for the research objective. 

Subsequently, codes were assigned to the 

marked quotations and grouped according to the 

thematic content. These groups were useful for 

determining the analysis categories, the 

organizational structure of the relevant data, and 

thus, textual quotations were defined, which will 

be compared with available material and with 

the background of the study. 

 

Results 

 

In this section, the issues and instances of abuse 

in romantic relationships are described, such as 

the initial signs of intimidation and harassment; 

the exertion of power towards the partner from a 

patriarchal perspective, such as requesting nudes 

or engaging in non-consensual sexting, as well 

as touching intimate parts without the partner's 

consent. Additionally, expressions of mistrust 

are addressed, including various control 

exercises over the partner, such as jealousy, 

demanding evidence of what their partner does 

when they are not together, and insisting on 

passwords for their social media and phone, 

exploring their origins and effects. 
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It is worth mentioning that the signs of 

intimidation and harassment may go unnoticed 

due to the lack of education or information on 

the subject from a non-heteronormative 

paradigm, making it difficult to be seen: [...] he 

asked me: “help” and I asked him: “What 

happened?”, it was about 8:00 in the morning 

and well: “I'm super fart” (drunk) -the other 

person answers-, Oh, poor guy! I think he wants 

me to ask for an Uber or something and I asked 

him: “Where are you, who are you with?” and he 

asks me “culeando” (sexual act) [...]. He sent me 

a video where he is getting sucked! (surprised 

and annoyed) (Benjamín). 
 

In this case, they were still getting to 

know each other; however, the partner who was 

courting him, suddenly and for no apparent 

reason, stops communicating. Weeks later, he 

contacts again to send the message with sexual 

and unpleasant content for him, which is evident 

sexual harassment, often through sexting, which 

is known as receiving or sending videos or nude 

or semi-nude sexual images either with friends 

or partner, which are regularly through mobile 

devices, which are more frequent among 

adolescents in order to flirt, excite, show interest. 

In addition, research reveals that sexting is more 

frequent among the LGBTQ+ community in 

various digital applications (Foody et al., 2021).  
 

However, this was not a consensual act, 

since Benjamin at no time requested this type of 

message, which leads us to question that this 

type of intimidation does not discriminate 

against sexual orientation, as in the following 

case: [...] I didn't know this man at all, but he 

came to me, because he had already found out 

where I lived [...] I said it was a bit risky, it was 

a good thing nothing happened to me, but I 

already knew where he lived, and I saw the 

opportunity to talk to me and I said, “Ah! Well, 

one day I got up the courage [...], you know, the 

man lives a block away, so it just happened, I 

went to where he works by chance and I talked 

to him and then I went to his house and that's 

when it happened (the sexual act) (Mylos). 
 

For Mylos, this event was not perceived 

as sexual harassment, however, it is questionable 

whether the fact that he had watched her and 

after the sexual act, continued to approach her, 

even called her and, according to her statements, 

made her uncomfortable, could be considered 

harassment, not to mention that he was 36 years 

older than her. In this regard, Carmona (2021) 

takes up:  

For Retana (2016), sexual harassment in 

public places is an individual aggression within 

a collective sociocultural context demarcated by 

patriarchal logic. This form of violence 

naturalized and legitimized for the benefit of 

men, who through the power granted control and 

subjectively value women's bodies, also have the 

power to lash out against non-binary 

corporeality. Sexual harassment is a form of 

gender violence that evidences the gender 

imbalance in public spaces, granting privileges 

and flexibilities mainly to men who comply with 

hegemonic masculinity (p. 12). 

 

The LGBTQ+ population is vulnerable to 

public sexual harassment, which leads to the 

objectification of their bodies, especially if they 

are trans people, which is evidence of the 

gender-based violence that exists. In addition, 

the lack of knowledge of what can be considered 

sexual harassment can be confusing for those 

who experience it:  

 

[...] and as time went by, that kind of 

affection started to be more than something more 

than sexual, because one time he hugged me 

from the front, [...] and he started to touch my 

breasts. I swear I felt horrible! Because out of 

nowhere he would come and look at me with a 

face like, “You're making me crave it! and I 

would lose myself! [...], there were several times 

when he unbuttoned my bra and I was like: ”Hey, 

don't fuck with me! You're doing something I 

don't want and I don't like it! (Elisabeth). 

 

Elisabeth, who had been a couple for a 

month, felt uncomfortable and panicked after her 

first affective and sexual experiences. She even 

felt objectified as in a heterosexual couple, in 

this case, the man is the one who socially gives 

the initiative to perform sexual acts. In fact, in 

women there is also an act very similar to that of 

men, which includes acting in a derogatory way 

or undervaluing the same sex (Goicochea, 2017). 

Likewise, harassment can range from touching 

intimate parts such as breasts and/or genitals or 

the authoritarian request to send nude photos: 

 

[...] for example there was a man (man) 

who treated me super nice [...]. and I do not 

know, suddenly he asked me for nude and I said 

no! and from there he started to treat me super 

bad and once I uploaded a photo and he told me 

what ugly shoes and I do not know what, and I 

how, what? (Benjamín).  
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Criticism, in the previous case, starts 

from the denial of sending nudes, in any case 

both demanding this type of content and 

criticizing their appearance, are manifestations 

of violence that are usually ignored since the 

person who violates, perceives their partner as a 

belonging. Even Rodriguez et al. (2018) state 

that women are the ones who feel more pressure 

to have sex and agree for fear of being 

abandoned by their partner. In addition, they are 

vulnerable to blackmail, threats, imposition and 

even sexual and digital violence. Therefore, 

social networks are currently a double-edged 

sword, as they are a risk for the LGBT 

population to be victims of these violent 

manifestations (Rodríguez et al., 2018). This 

compares to: 

  

And suddenly he started asking me for 

(nude) photos [...]. “It's okay if you don't want to 

give me pictures, I'll see who I ask, who will give 

them to me” [...]. I don't want to! I'm too scared 

[...], but you see how you are! Then you don't 

love me. [...] We were watching a movie and one 

of the parts of the movie, there are some girls 

showing their breasts, naked like this. And she 

looked at it and turned to me with a face like this: 

“When will you and I (that is, when would you 

have sex)? [...] She was so insistent about the 

photos that I ended up agreeing. Everything and 

as long as she wouldn't let me. And the worst of 

all was that [...], the photos went out of her phone 

to a whatsapp group! of I don't know what group, 

and half the room of half the group found out 

about that photo! (Elisabeth). 

 

For the participant, the meaning of 

sharing naked pictures to her partner, 

represented more than sharing her intimacy; 

possibly, the duties that one has to have an 

affectionate partner and at the same time, to 

comply with them in order not to disappoint her 

girlfriend and keep her by her side, even if the 

way to achieve it was the least correct for her, 

also, the blackmail used by her partner is another 

type of violence. 

 

In addition, sexting involves risks such as 

reputation, feeling disrespected and becoming 

cyber-victims. For men from a heterosexual 

perspective, it is normative and can even gain 

popularity by sharing it with their peers, 

although this act is also included in the lesbian 

population, since in the end Elisabeth ended up 

being teased when her female partner shared her 

intimacy, which is an act of violence between 

LGBTQ+ couples (Foody et al., 2021). Also, 

touching without consent in chance encounters 

was identified as recurrent: 

 

All of a sudden this girl comes up to me 

and starts dancing with me. But suddenly this 

girl kind of starts touching me and I was like: Oh! 

(gesture of surprise), I was dizzy and I said: no, 

no, no! she started touching me and everything 

[...]. Suddenly the girl started to put her hands (in 

her blouse) and I said: No, don't make it up! At 

that point I took her hands off and went to the 

bathroom (Brenda). 

 

The discomfort, shame, fear, surprise or 

what can generate the experiences of harassment 

to bisexual women, as is the case of Brenda, 

denotes the confrontation to what she can expect 

from a sexual or affective encounter with a 

female partner, since for her concept of bisexual 

partner, it is completely different from what it 

means to have a heterosexual partner.  

 

Therefore, sexual dissidence is placed as 

a vulnerable and invisibilized group before the 

physical or verbal behaviors of people who 

possibly are not of sexual dissidence and their 

only purpose is to transgress their integrity in a 

sexual way thus harassing their victim (Cortazar, 

2019).  

 

In addition, the fact that it is their peer, 

fosters distrust during courtship and hinders their 

identification of sexual harassment from its 

inception which generates the normalization or 

minimization of these actions due to their little 

information. 

 

On the other hand, the concern or 

insecurity that a person may feel when he/she is 

in a relationship may be due to various factors, 

which are often for solid reasons that the partner 

is not trustworthy, however, when this is not the 

case, it can be threatening to distrust the partner: 

  

[...] because it was like “who is he with? 

(her ex-partner), once he even asked me for 

pictures; who was he with and I told him; ‘I'm 

not going to send you pictures, I can't send you 

pictures’, I told him, ‘because where is the trust? 

I don't distrust you, I don't ask you who you are 

with’, and he told me; ‘no but you and your 

friends and I don't know what's going on...’ 

(Isamara).  
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Apparently, for Isamara there were no 

reasons for her partner to doubt her, however, for 

the other person, it was the opposite, since she 

considered men and women as a threat to the 

relationship, unlike what may occur in a 

heterosexual couple. Therefore, instability and 

tensions in power relationships in the couple, 

cause one of the parties to feel subordinate, 

opening the doors to manipulation and control so 

that violence can occur (Rondan et al., 2022). 

 

In addition, the act of demanding 

evidence of what your partner does during your 

activities can be considered as invasion of your 

privacy which implies; power and control 

towards your partner. On the other hand, failure 

to comply can lead to jealousy and infidelity: 

  

[...] he was already annoyed that I was so 

inquisitive, he told me; “you see a lot of buts to 

everything, you see many legs to the cat” [...], it 

was that in a video call on his birthday that I 

dialed him [...], and he comes out shirtless and in 

the dark! he comes out to the street to answer me 

sweaty [...], and he told me; “ah no, this is that 

my friends are there” me; “and why don't you 

have a shirt on? and your friends are there and 

it's your birthday“ and he said: ‘oh, because I 

was taking a bath’ and I said, ‘who takes a bath 

when they have a visitor! and I told him; ’look, 

you know what? Tell me the truth!” [...], and 

then he started to apply the law of ice, that is, 

when I talked to him like that he said; “oh, I'm 

very busy, goodbye” and hung up on me 

(Benjamín). 

 

Infidelity is accepted and normalized 

behavior among heterosexual and homosexual 

men, due to the culture of confirming their 

virility. Therefore, male couple relationships 

may encourage more free sexuality than to 

exclusivity due to the conceptualization of the 

male sexual role unlike heterosexual or lesbian 

couples who are inclined to sexual exclusivity 

(Calderón, Flores and Rivera et al., 2018). 

 

Benjamin was certain that his partner was 

unfaithful, unlike the case of Isamara, which 

represented betrayal for the participant and, 

subsequently, a minimization of the attempts to 

clarify the situation, in turn, dealing with the law 

of ice, i.e., diminishing communication as a 

couple. This can be represented by the following 

case: 

   

And she well at that time we became 

girlfriends, only the charm didn't last long. [...] I 

could have spent the whole day and if I had sent 

her good morning, she would answer me until 

the evening (Elisabeth). 

 

Long distance relationships make the 

visibility of a violent relationship difficult, 

however, this does not mean that its existence is 

doubted, since among the main characteristics of 

online dating violence is the use of intimidation 

and control in order to harass, threaten, humiliate 

and insult that are the product of jealousy 

manifested by one of them (Gonzalez et al., 

2020).  

 

Evidently, ignoring the messages is not 

an immediate act when the first approaches are 

made; rather, whoever plays the dominating role 

perceives his or her partner as a belonging and 

therefore, gives these spaces to manifest power, 

which leads to a possible manifestation of 

violence. In Brenda's case, she had a long-

distance relationship, which made it difficult for 

the couple to communicate, however, she 

recognizes that until now she does not question 

this type of actions because she does not want 

her partner to distance himself more than he 

already is. 

 

On the other hand, distrust is often a 

trigger to end or maintain a relationship: 

  

“About two weeks after (formalizing as 

girlfriends) very strange things started to happen 

[...], he started blocking me on WhatsApp. For a 

week, after several unjustified blocks on 

WhatsApp, I got a message from a girl saying: 

“hey, you're Hannah's girlfriend, right? And I tell 

her: “yes, why?” and she says: “I want you to 

stay away from her! [...], she has a boyfriend and 

the truth is that for her you are just a toy and she 

is just playing with you”. The next day, a guy 

spoke to me and said: “I wanted to ask you to 

stay away from her because she is my girlfriend 

and I don't want to have problems with you, I 

don't want to go to other extremes” (Elisabeth). 

 

Despite the warnings of her friends and 

those involved in the emotional triangle, 

Elisabeth continued with the relationship, 

because of the significant role it represented for 

her, as it usually happens in a heteronormative 

couple. In addition, within an LGBT relationship 

homophobia can exist, even Goicochea (2017) 

explains:  
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Internalized homophobia is due “to the 

lack of positive external opinions or attitudes 

towards homosexuality or transsexuality, the 

person may feel homophobia or transphobia, that 

is, rejection or shame about their own sexual 

orientation or gender identity and about those 

who feel the same way” (p. 107). 

 

People of sexual dissidence are a 

vulnerable population because socially they 

receive rejection and discrimination and 

therefore, even their partner, who is in the 

process of acceptance or exploration, may take 

advantage of these situations of sexual-affective 

relationship to mistreat their partner. While in 

Isamara's case, it denotes distrust on the part of 

her partner: 

  

In fact, he took me to the other side of the 

bleachers and there we were talking. [...] I could 

see in her face that she didn't like them (her 

friends who were with her at the time) [...]. On 

some other occasions I asked her why, why she 

was being mean to them, why she was behaving 

like that. And she told me: “No, it's because I 

don't trust them and they are after you” (Isamara). 

 

For Isamara's partner, mistrust arose 

from the role played by friends in her life, since 

with them, they began to form a bond of 

friendship, representing a threat to the couple; 

she was no longer the only one who received 

their attention and signs of affection, in other 

words, she saw Isamara as their property. Even 

Alanez and Jarro (2022) add in this regard:  

 

Within the patriarchal model of society, 

people adopt gender roles that modify their 

behavior patterns and the way they relate to each 

other. In this system of domination, roles 

involving the materialization of the male gender 

are constantly related to power and authority. As 

a consequence, there is a majority approval of 

male roles and a recurrent assignment of 

privileges to males (p. 85). 

 

Of course, even within LGBT couples 

they can determine gender roles indirectly, by 

having these acts of control and power, as 

usually attributed to males from a heterosexual 

perspective. In addition, the displays of distrust 

in Isamara's case are more intense and constant 

when the partner is not next to her, even denoting 

excessive jealousy, as happens in 

heteronormative couples: 

  

And I already went out I answered, “we'll 

talk later because I'm in class” and he told me: 

“ok and now you answer me” and I; “yes, there 

I will answer you but later”, and he already sent 

me a message of: “who are you with?” [...], “not 

that your friends there are walking around like 

gum” he told me, and I; “what? well they are my 

friends, obviously they are going to be with me!” 

(Isamara). 

 

In the previous case, the participant 

stated that she was never unfaithful and tried to 

be as understanding and patient with her as 

possible, as well as to provide enough evidence 

for her partner to trust her; however, it was 

mentally wearing her out, in fact, from the 

beginning she thought that these were signs of 

interest in her, until her friends told her that these 

“signs of affection” were unhealthy. This 

passage of jealousy is based on the desire to 

possess her partner but there is a fear of betrayal 

or abandonment, especially when there is 

apparently a rival. In fact, she may doubt her 

partner's sexual orientation because of fear 

(Calderón, Flores, & Rivera, 2018). 
 

Even her partner was also distrustful of 

her male friends, an example of that: And I 

remember one time, it was in a rude way that he 

told her that because she was so..., I mean, so 

much time with me, I said: “What are you talking 

about?” Yes, he is gay [...], at that time I didn't 

take it badly. But later I realized that it was 

wrong. On the other hand, and even if he had 

been straight, I am a lesbian, how can I go 

around with a man! (Isamara). 
 

Faced with these situations, Calderón, 

Flores and Rivera (2017) comment: Within the 

couple relationship, there is a social and 

psychological phenomenon: jealousy, which 

arises as an adaptive response to the threat of 

losing something considered as one's own, this 

something can be the partner or the relationship 

itself. It is a feeling that emerges in a person as a 

result of an excessive eagerness to have 

something only for oneself, resulting in the 

protection of the relationship (p. 18). 
 

At this point in the relationship, she was 

uncomfortable with her partner's frequent 

mistrust, even with her homosexual friend. This 

was harmful to Isamara, because it meant that 

she was alienated from her friends because of her 

partner's insecurities and domineering role 

towards her. They can even go so far as to attack 

a partner's sexual orientation: 
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  He said to me: “You can't be bisexual!” 

and I said: “Why?” and he said: “You can't cheat 

on me with a boy!” “But I am bisexual! -He 

would always ask me every once in a while and 

say, “Are you a lesbian now? Have you changed 

your mind? (Joss). 

 

Evidently, imposing the sexual 

orientation of the partner, brings with it a lack of 

respect for his or her rights to be a free person; 

to assume his or her own sexual identity. Also, 

in these situations, it denotes the insistence to 

figure a dominating role that is generally 

exercised by the male gender, but when it comes 

to non-heteronormative figures, this order is 

altered, in any case, it is a form of violence 

towards their partner. Because of this, acts of 

violence are the result of the desire to control and 

have power over the partner and is one of the 

ways to reach aggression (Martínez et al., 2021). 

 

On the other hand, the resulting doubt 

often leads to acts such as invasion of privacy, as 

in the following cases: 

  

Yes, yes, because in fact he even checked 

my tags and Facebook a lot, and he was annoyed 

by that [...]. He also saw, for example, at what 

time I connected or the time I disconnected [...]. 

Once he took it (her cell phone), but I didn't 

notice. It was when he was dropping me off at 

the bus stop (to take public transportation) that 

he told me: “take your phone”. I still don't check 

anything because my phone asks for a password 

(Isamara). 

 

From the beginning it was perceived in a 

romantic way, an interest of the couple, however, 

these forms of invasion of privacy (such as 

monitoring their social networks and trying to 

check their cell phone without their consent), are 

not different from heterosexual couples. It also 

involves actions such as: 

  

She had all the passwords to my social 

networks; my Instagram password, Facebook 

password, my phone password, I mean, she even 

had her little fingerprint and well really 

everything from my emails she had. But she was 

very clear about Facebook; I want you to give 

me your Facebook password! And I was like, 

“Well, I didn't see the problem” (Joss). 

 

Given the cases of Isamara and Joss, it is 

similar to the results obtained by González et al. 

(2020): 

The exercise of online violence in 

courtship has been identified as a result of 

control behaviors, product of feelings of 

jealousy manifested by one of the members of 

the dyad towards the other. Among the most 

frequent behaviors are: asking for and sharing 

social network passwords, monitoring the 

partner's activity, calling several times a day, 

controlling friendships and even pressure to have 

sex (p.67). 

 

Certainly, these behaviors are not 

exclusive to heterosexual couples. Words, on the 

other hand, are an important means of hurting a 

partner; however, they are often harmful when 

they come from third parties:  

  

But all of a sudden there at school, they 

came to talk to me about: “You are Eli, right?” 

and I: “Yes, why?” “Look, Ana told me that she 

doesn't want to be with you anymore, that you 

disgust her, that she is only with you for fun and 

that she doesn't really care about you” 

(Elisabeth). 

 

The impact of words formulated through 

third parties, promote the distorted perception of 

violence in lesbian couples, since it is 

understood that cases such as the above could be 

expected in a heterosexual couple. Likewise, 

Alanez and Jarro (2022) comment: 

 

In heternormativity, women are idealized 

as weak and males as those who dominate the 

relationship; therefore, the idealized 

heterosexual couple traditionally and indirectly 

influences lesbian couples, since in these the 

same ordered patterns of behavior are replicated 

(p. 88). 

 

On the other hand, relationships with 

marked cultural differences provoke doubts 

when it comes to receiving criticism:  

 

Then they were criticisms [...], now he 

was making criticisms about me, about my tastes, 

for example, I send him there that I am 

chingando (eating) a quesadilla and he was of: 

“Oh no! It's pure fat!” (Benjamín). 

 

Therefore, in power relations in the 

couple relationship, they involve tensions, 

because there is a battle of domination and 

submission, giving rise to manipulations and 

control that in turn, generates any type of 

violence, in this case verbal (Rondan, 2022).  

https://doi.org/


33 

Journal-Health Education and Welfare                                  June 2024 Vol.8 No.14 24-35                         

Article 
 

 
 
 

ISSN: 2524-2075. 

RENIECYT-CONAHCYT: 1702902 

RINOE® All rights reserved. 

 

Galdámez-Vázquez, Selene and Hernández-Gordillo, José Luis. Intimate 

partner violence among LGBT+ university students. Journal Health 

Education and Welfare. 2024. 8-14:24-35. 
https://doi.org/10.35429/JHEW.2024.14.8.24.35 
 

Therefore LGBT+ couples may find it 

easier to recognize or identify signs of violence 

if they have cultural identity in common: 

 

So well, in the morning I wrote him a 

letter and I texted it to him, like this good 

morning, I'd like you to know this. And he says, 

“Oh, God, it's too cloying for me,” and can you 

believe he didn't write me back all day, and I'm 

like (both surprised and disappointed) [...]. In the 

six months that we were getting to know each 

other he treated me well, he treated me nicely 

and he didn't mind me saying things like that, 

cheesy things. And he came to answer me until 

the afternoon and not even an apology 

(Elisabeth). 

 

The impact of words in a frontal way, 

represents an important meaning; disturbing and 

doubtful when they are through messages, as it 

was in the previous case, whose expectations 

when giving romantic details, are crumbled by 

the indifference and rejection of the partner. That 

is why Alanez and Jarro (2022) point out:  

 

In summary, the causes and aspects that 

generate violence in a relationship of two 

women are the authoritative attitudes of the 

patriarchal system. The type of violence 

committed within a lesbian dating relationship is 

psychological rather than physical (p. 97). 

 

It is common that even among lesbian 

couples patriarchal ideals are reproduced, 

because they are shaped by their sociocultural, 

political or economic context. In terms of culture, 

having an affectionate homosexual relationship 

contributes to manifestations of violence: 

 

He has a picture with his ex on the Eiffel 

Tower [...]. The joke is that I saw it and I saw a 

little arm, that is, you see the ex and then in the 

photos he sent I saw a very similar little arm and 

half of a person and I said. I mean, suddenly you 

get memories of Google photos on your phone 

and I saw it and I had not realized that, but there 

were many things too (Benjamin).  

 

Long-distance relationships and 

especially the cultural difference has an impact 

on the evaluation of jealousy, even at the 

moment when he sees a rival, creating the 

situation that predisposes both parties and is 

perceived as harmful or threatening (Calderón, 

Flores, & Rivera, 2018). 

 

Conclusions 

 

The various manifestations of violence in 

LGBT+ couples are under-addressed, as there is 

even rejection within the research community 

towards this group. This rejection is 

compounded by family rejection or parental lack 

of knowledge about their child's sexual 

orientation, resulting in a lack of support for the 

children. Consequently, if there is violence 

within their relationship, they may not be able to 

understand this phenomenon due to the limited 

information their parents may have and the 

support they can provide. 

 

Therefore, violence is present in all 

contexts and does not discriminate based on 

sexual orientation. Hence, it is recommended to 

promote research that contributes to highlighting 

these types of issues and, at the same time, to 

design strategies to disseminate these topics of 

partner violence within the LGBT+ community 

itself. Since it is a vulnerable group, it is 

opportune for them to take advantage of 

information that helps them learn about violence, 

for example through workshops, seminars, 

courses in places where they have greater 

contact such as academic institutions, or through 

dissemination via social media. 
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